PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
Central / West Texas

Average Delay Days Due to Lack of Facilities

Residence
Measurement All CLECs SWBT 14.0
No. 31 # Missed Avg. No. Avg. No. - Z-Value
{ DueDates of Days of Days 12.0 1
Feb-99] 36 7.19 9.61 1.9
Mar-99 59 756 10.03 201} 1097
Apr-98}. 54 12.63 10.32 1. 60
May-99 43 9.47 10.89 -0.83, 1
Jun-%t 57 9.65 11.43 11811 g0 |
Juk99 47 12.32 11.90 0.22} .
Aug-99) 52 7.63 10.66 173|400 i
Sep-99] 56 9.68 10.79 0.6
Oct-99) 51 7.78 11.15 <179 20 ]
Nov-99) 40 11.98 10.12 0.87 oo
Dec-99} | 48 6.75 10.16 aerf]| @ P, . o o o o “
sonool | so| __eoe) osl  ael) %3 ETEEEEEYEE
12 Mo. Total]. 5791 ___2.12[' 10.66 | L 2 < =2 5 7 2 o0 2 60 -
Business
All CLECs “SWBT
# Missed Avg. No. Avg. No.
- ; Due Dates of Days of Days
Feb-99} 12 5.00 11.30
Mar-9g]: 7 11.29 10.65
Apr-09 10 11.00 1.73
May-99 1 16.55 12.65 voce--SWBT
Jun-99} 14 10.36 14.33 ~—#—-All CLECs
Jut-99 13 15.46 15.74
Aug-99 24 12.04 12.24
Sep-99} 13 11.62 12.21
Oct-09 21 10.71 14.96 J
Nov-99, 18 19.00 13.45 : 0o N
Dec-99| 29 17.83 12.52 1. 0 - - pa
Jan00f] 12 958 15.73 -0.81 ; § § §,~ 2 3 ?:,, § § g § 2
12 Mo. Total}] 184] 13.13] 13.21] £ 2 <z 5 7 2 a0 O 2 o0 5 H
Mo. T v ; 3
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities _ ]
UNE Loop and Port Combos Res/Bus
Moasurement Al CLECs SWBT 16.0 ﬂ
No. 31 # Missed Avg. No. Avg. No. Z-Value 140§
Due Dates of Days of Days .
12.0 et
Mar-99 o n/a 10.18| Base <10}, e
Apr-93 ) na 1062] Base<tol] 001 °°
May- 0 n/a 1135| Base<®d{ 0 Py SWBT i
Jun-99 0 wa 12.14| Base <10} (@ AUCLECs |
Jul-99| 0 n/a 12.93] Base < 10 6.0 1
Aug- 0 n/a 1.06 Base<tof{ , |
Sep-99 0 n/a 11.15] Base<10 ’
Oct-99 1 4.00 12.22 Base < 10 20+
Nov-99 2 6.50 11.04| Base <10} oo L o
Dec- 1 8.00 10.75| Base<10 - s o o o o o o i
Jan-00) 4 14.50 11.98| Base < 10| & g g.; gﬁ & a g{’; 8 % % §
' : £ 2§ 3 535 3 88 &5 8 s
[ 12 Mo. Total} 8] 10.38 | 11.30 )
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Dallas / Ft. Worth
Average Delay Days Due to Lack of Facilities
Residence
Measurement All CLECs SWBT 120
No. 31 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 10.0
94 437 5.63 1.
169 427 6.58 -348)| 50 ]
138 3.96 6.73 -3.61
118 436 6.62 272}| oo
91 5.91 7.85 15
111 498 7.48 2. 204
9% 5.14 8.13 256
102 627 9.77 28]
80 674 9.51 -1.69 01
79 5.80 9.89 2.
0.0 e — :
104 485 9.25 EY A ]
$ & 8 8 3 8 8 8 8 8 8 8
————-——?a—- 4.0, " - 909 249 ‘é 5 é— Fy :é; 3 g’ g‘ g’ é g s
12 Mo, Tota ] 1.281 ] 4.99 ] 8.00] “ o= = - < ° 2 e °
All CLECs SWBT 18.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
23 543 7.16 -1.10}
38 437 8.77 211 ‘ﬂ
26 6.08 9.58 -1.57 .
a5 11.94 10.23 (% & Bl BN AN AR A U A A A SWBT |
38 6.84 9.89 -1.38 [ —®—ANCLECs |
34 15.29 844 4.08
30 12,20 10.72 0.52
30 9.80 11.55 -0.
24 6.33 10.98 ST Y
32 14.84 10.32 18
00 — e
43 9.93 11.86 0.
20 15.28 10.30 118 & 8 8 83 8 8 8 8 8 8 8 8
oo : - - '.€§§?§§‘=”%g$3§
[ 12mo. Toal | 382 996 9.98 1 & = - <« @ £ o °

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Fagillﬁes

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
No. 31 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
Mar-QQ] 1 71.00 7.14 Base < 10)]
Apr-99 0 na 7.47| Base < 10|
May-99| 0 va 7.67| Base <10
Jun-99 0 na 8.37 Base < 10} |
Jul-99] 1 9.00 7.71 Base < 10
Aug- 0 nfa 8.85] Base<10]
Se 0 n/a 10.24 Base < 10,
Oct-99 10 9.10 9.92 -0.18,
Nov-99, n 12.18 10.00 0.4
Dec-99 15 5.00 9.89 -1.26
Jan-00, 8 2.50 9.38 Base < 10|
| 12Mo. Totaf | a6 | 870] 8.52]

80.0

70.0 1
60.0 +
500
40.0
30.0 1
200

10.0 +

0.0
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Dec-99

Jan-00

jeeaean SWBT |
——AllCLECs |

271 - No. 31




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000

Houston

Average Delay Days Due to Lack of Facilities

— Residence
All CLECs SWBT 14.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days _ of Days
133 5.33 721 -2.56
164 7.13 263 -2.47]
107 9.26 11.97 A .
% 7.33 10.71 2 -eeoe-SWBT
105 7.93 10.86 201 ,—¢— AUCLECs
105 7.50 121 -2.85
17 731 10.89 -2.42
104 9.88 12.18 -1.43
105 7.30 11.52 2720 201
79 6.85 9.46 A, 00
% o ool D EEEEEEEEEERE
e EENEEEREREEN
1296 7.41 10.33
~ Business
AR CLECs SWBT 18.0
# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dates of Days of Days
32 5.31 7.72 -1.64f] 14.0 4
47 12.47 11.86 0.304 12.0 4
3 16.06 1276 1.14]
43 10.67 12.07 060 | 1097
21 8.48 12.82 122}| 8o
) 9.41 13.11 a2l
86 13.24 14.16 0. 4
22 11.05 15.17 0.9 401
38 8.11 13.58 189 | o0l
31 8.29 14.15 o [ o
15. . Y -
o we|  qwl| 8 8 3 8 8883883888
_ — I $ 5 5 ¥ 5§ 3 2 5 & 8 38 %
[ 12Mo. Total | 483 1.07] 12.75 ) o= < =2 S < @ = a -
Provisioning - UNE Loop and Port Combinations
—_ _ AvuageDﬂayDaysD\ntoLaokofFaciliﬁes —
T UNE Loop and Port Combos FewBus C e ' '
Measurement All CLECs SWEBT 14.0
No. 31 # Missed Avg. No. Avg. No. Z-Value L
Due Dates of Days of Days 1201 Rl ___.".""' P
Mar-99] 0 wa 1020| Base<10f| 1907
Apr- 0 na 1218| Base<tof| | e
May-99) 0 n/a 11.09 Base < 10 |
Jun-99 0 na 11.38| Base<10}| g0 |—e—anciecs |
Jul-99 0 na 12.36] Base<10
Aug- 0 na 11.81| Base<10]| 404
Sep-:l o n/a 13.04| Base<10 |
Oct-99| 3 6.67 1214] Base<10j] 207
Nov-99 3 10.67 1003| Baseciof| N o
o ol e o e 3 888¢§3828¢83s
, : : £ 3 8 5 3 2 8588 38 8 &
12 Mo, Totsf} | 20 5.80 | 10.99 = = < =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) South Texas
Average Delay Days Due to Lack of Facilities
Residence
Measurement Al CLECs SWBT 18.0
No.31 _ # Missed Avg. No. Avg. No. Z-Vaive 160 |
Due Dates of Days of Days
Feb- 37 9.27 10.88 -091f ] 140
Mar- 33 11.03 12.39 0. 12.0 +
Apr-99 28 11.50 14.29 -1.1 -
May- 17 15.65 13.60 osof] 07 YT N, SWBT
Jun-99 13 10.23 13.23 08| 80/ —&—AICLECs
Jul-99) 2% 10.27 13.11 10| oo ‘
Aug- 2 11.19 13.03 -0.57
Sep- ﬁ 17 8.82 1379 144} 40
Oct-99 17 5.06 13.06 2258 201
Nov-99 1 3.73 11.49 -1, oo N o
oo s o oot I 2 8 %% 8 333 88 § 8
AL § L — F- 5 = > € 5 2 Qa 35 > o c
r — ® 2 ) 3 3 3 2 8 =3 3 S
{12 Mo. Total] 254] 9.59 | 12.89 | Loz = > < @ = 0 =
b Business ,
All CLECs SWBT 50.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
9 8.22 11.66] Base<10
13 16.15 13.36 0.77]
25 12.56 14.95 0.
2 43.50 604 Base<dd .t 0 [\ /N | SWBT
15 6.40 15.98 2. ——®——ANCLECs
14 13.36 15.59 0.
37 18.59 15.52 0.98
5 36.60 19.61| Base<1
11 16.00 15.97 0.
10 5.90 137 -1.53]
10 9.90 1329 -0. °-°ms‘:8$‘°‘,;,g:;§mo
10 8.50 18.34 1,17 2 2 2 2 2 2 ¢ 2 2 2 2 <
3 2 5 § 5 3 %2 8 8 3 &8 §
[ 12 Mo, Total} | 161 ] 14.02 | 15.39 | L = < = S < @ £ o6 =
Provisioning - UNE Loop and Port Combinations
Avmgo;DohyDaysDuetoLagl;olFaculmes — i
[~ UNE Loop and Port Combos Res/Bus = — —
[ Measurement All CLECs SWBT 18.0
No. 31 # Missed Avg. No. Avg. No. 2Z-Value 16014
Due Dates of Days of Days . Lo
14.0 1 el . .. -
Mar-99) 0 wa 1262| Base<tol| 100l Tl
Apr-99 0 va 14.46 | Base<10 |
May-99 0 na 1421] Base<i0]] 1007 sre e - SWBT
Jun-99 0 na 1201 Base<10}] s0¢ & ANCLECs
Jul-zl 0 na 1385| Base<10| |
Aug- 0 na 13.72| Base <10
Sep-99} | s n/a 15.43| Base<10}{ 407
Oct-99) 0 n/a 1388 Base<10l{ .41
Nov-99{ 1 2.00 12.15| Base < 10| 00 L )
Dec-99 1 1.00 13.30| Base<10 - y o o o o o o o -
Jan-00 0 wa 13.67| Base <10 § 2 2 g=; 2% 2 2 % 2 §
’ 3 28 35 2 8¢ 2 & 3
{ 12m0. Toal § 2] 1.50 | 13.55 |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Measurement All CLECs SWET 12.0
No. 32 # Missed Avg. No. Avg. No. Z-Value 4
Due Dates of Days of Days 10.0 S
[ 5.82 5.00 0.67] .
15 713 521 118 g0 4 R
16 6.63 5.84 0.40 R
10 430 6.11 074 oo N . - o fen
16 513 6.33 -0.70 1 P
20 6.10 734 L T
17 659 663 0.02
17 812 7.87 0.13J
21 5.67 6.30 oamf] 2P w
19 8.00 627 073
16 9.00 7.85 o.as' 0.0 s 2 3 3 % 3 % 3 8 & =
17 7.00 1073 -0.46 g F i ¢ I % 3 2 % § ‘g
218 | 6611 6.90 ] S ” 4’1
Business
Al CLECs SweT 14.0
# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days 1201
7 10.57 543| Base < 10| ( 0
6 12.33 523 Base<10]] '°° o
4 1000 756| Base<t0l] ] PR | R R
3 10.00 558 Base <10} - . v\ N e Swer
2 a.50 7.22]| Base<10}| 40 RN : ¢ AICLECs
3 2.00 1120} Base <10, .- v
5 12.00 6.46 Base < 10 4.0 1
4 9.00 7.75| Base<10
4 5.00 1006| Base<10}{} 2.0
5 3.60 869] Base <10}
4 11.00 847) Base<i0]] %0 s % 3 % 3 @ T 2 & 3 p
0 nja . 832] Base<1d :3 L 2 FR °—": & & § 3 ‘; <
a7 8.70 | Il L 2 < = 5 "7 < o0 2 a8 =

Average Delay Days for SWET Catsed Missed Due Dates (Excluding Lack of Facilities) - No Field Work

Residence
Measurement All CLECs SWBT 18.0
No. 32 # Missed Avg. No. Avg. No. Zvalue 16.0 4 ]
Due Dates of Days of Days N
14.0 S
Mar-99 3 367 468] Base<10}] 1201
Apr- 5 2.80 442| Base<10 1
May- 8 250 812| Base<iof] 100 T
Jun-99] &< 6.76 470 160{] 80
Ju- 12 3.92 531 osef} oo
Aug-99 6 433 449| Base<10 ’
Sep- 16 425 5.54 ©0.78}] 4.0
Oat- 19 263 475 143l .01l
Nov-99 10 6.80 4.54 1.
0.0 ; —t —
Dec-99 1 6.09 11.08 0.39
$ 3 8 2 8 8 8 8 & 3% 8
Jan-00| 5 3.40 16.36 Base < 10 % 4 ;?' e = Py é’ g' é g &
] " < 3 5 3 L]
[ 12 m0. Total} 128 | 477 6.711 = z - <« @ £ @ = l
- |
v Business 1;
All CLECS SWET 50.0
# Missed Avg. No. Avg. No. Z-Value 45.0 1 .
Due Dates of Days of Days 0.0 4 I
» N e
5 8.40 1037| Base<10}] 3071 SN
6 19.67 1260| Base<10}| 30.0} : L
2 14.00 638{ Base<10{]| 550 1 N DU I R swet
8 9.63 6.66| Base<10 P * ——All CLECs |
2 2,00 23.03| Base<10}] 2097 R
5 1.20 2312 Base<t0f] 1501 R N
3 7.67 44241 Base<10} | 10.0 . .
3 11.33 2820| Base<tof! | 1
0 na 38.04| Base<10 ) H
0.0 ; + + ¥ ~
2 8.00 30.25| Base<10
2 2 % %3 % 8 8 3% % 8 8
0 n/a 14.33 Base < 10 - ‘% ':=: 5 ‘;" -3 g é g £
: : - 3 :
12 Mo, Total} | 36 | 11.06] 24.95 | = = - <« @ £ o = H
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Daitas / Ft. Worth
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
Residence
l Measurement ' All CLECs SWBT 120
No. 32 1 # Missed Avg. No. Avg. No. Z-Value
4 Due Dates of Days of Days 10.0
35 374 3.95 028
k<q ] 4.16 4.50 03311 80
3 6.82 453 224
30 4.40 498 ] ol /N a L e SWBT
3 455 5.06 0. ——®—AICLECs
28 an 523 onfl Lo
28 6.07 5.65 029 9
31 47 5.92 0.98} |
31 6.29 5.36 o.ssl 20-
16 10.50 623 el - )
= 7o el o %838 8883383385
o T | el g 8 2 F 353 5 8838 §% s
Business
All CLECs SWEBT 0.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
1T s 1017 532| Base<10
7 9.71 477| Base<10
9 633 593| Base<10 o
13 19.00 7.04 238 To-e--SWBT
18 2428 6.59 8.2 |——AuCLECs | |
4 6.50 7.46| Base<10]
8 1125 639| Base<10
6 16.67 850 | Base<10
8 363 9.14| Base <10}
9 122 8ss| Base<10
Dec-99) 4 5.25 9.3 Base<lo} 00~ P ; P 2
Jan-00 8 7.75 10.12] Base<10 3 T £t $ % 3 % % z
[ 12mo. Tow}] 100 ] 12.09 | 756) v £ 2 5 7 < e Oz K

Average Deiay Days for SWBT Caused Missed

Due Dates (Exchiding Lack of Faciiities) - No Field Work

Residence
Measurement All CLECs SWBT 2.0
No. 32 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 2001
Mar- 14 5.21 4.31 0.55|
Apr- 8 1513 425] Base< 1oL 15.0
May- 9 2.89 497| Base<10
Jun-99 52 5.23 5.07 0.15,
Juk 12 2.83 494 04| 1007
Aug-99) 21 419 4.98 043}
Sep-95} 18 322 5.03 0841 s0+
Oct-99 14 5.36 5.11 0.13
Nov-99} 4 2.75 525| Base<10
Dec-99 19 2226 8.21 219f| 00 P 2 -
Jan-00 19 5.95 13.31 -osal‘ T 2 8‘:,, "’é 3 §
—— 3 5 2 § © 3
[ 12MoToa [ 190 | 6.81 | 5.88 |
——
— Business
All CLECs SWBT 40.0
# Missed Avg. No. Avg. No. Z-Value 3.0
Due Dates of Days of Days
30.0
Mar-99} 12 3.00 7.43 -1.26}
Apr-gs) 24 13.63 6.55 3e4] | 250
May-99} 7 4.43 1091 Base<t0l| o) 5 [ SWBT |
Jun-99 3 4.00 767| Base<10 . ——#— Al CLECs .
Jul- 6 483 582 Base<10f] 15.0 1 R
Aug-98 7 8.43 1232 Base<tol | s - 4 i
Sep-99| 3 10.33 15.62| Base<10
Oct-99) 2 1150 737| Base<tol] so
Nov-99 5 3.60 2207| Base < 10| 00 A . H
Dec-99) 1 5.00 35.46| Base<10) - Y -
Jan-00)| 0 na 11.49| Base <10} ?.u 3 § % :'., 3 .gg: ? § 2
[ 12 mo.Toa]{ 70 5.16 | 11.86 ) = * = = ° Z B _[j
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
Houston

Averggg Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence
Measurement All CLECs SWBT 8.0
No. 32 ¥ Missed Avg. No. _Avg. No. Z-Value 70
Due Dates of Days of Days
27 456 441 0.4} 6.0
35 4.69 5.02 0.27} 1
33 6.67 4.99 1.32 5-°‘
21 3.81 5.87 1071 0]
24 6.54 5.63 o.ssr‘
33 533 534 2.01}4 30
37 a51 5.68 .84
26 3.31 5.69 174l 20
37 5.92 5.64 0201 1.0
18 517 5.34 .11 oo
15 4.80 6.94 0as}| OO0 ——= Ty o o A
[ ] I T 6.29 0—*";2%22%3%%%?2
T v2mo. 1o} [ 319 5.11] sea i il w 2 < 2 5 7 < 6 9 2 48 5
———
Business
All CLECs SWBT 14.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 120 :
2 450 7.07| Base<10 .
3 2.33 748| Base<10}| 100 ot .
12 8.92 7.45 0.38} b
10 4.90 5.81 0.31 :
1 9.45 7.05 075
3 8.33 676| Base <10
8 5.88 10.19] Base<10
10 9.10 9.23 0.03
1 3.00 826 Base<1ok‘
3 5.00 928 | Base <10}
3 533 624| Base<tgf] 00—+
4 2.50 1251 ] Base <10 2 ‘; Sé §~ %
{ 20] 6.90] 801} : Lo < 3 =
AvorageDohyDaysforSWBTCamodllbudDucDﬂos(Exclud' Lackafm
Residence o
Measurement | | All CLECs SWET 12,0
No. 32 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 10.0
Mar- 8 11.38 475| Base<10}] go0{
Apr- 8 5.13 544 | Base <10}
May- 3 5.67 6.32| Base <10 6.0 WL
Jun- 32 397 564 -1.10]
Juk- 18 267 5.48 -1.44J | a0
Aug-99} 26 3.92 521 0.7}
Sep-99) 138 3.89 5.77 071
Oct- 23 374 5.15 00| 207
Nov- 13 254 5.95 1.2}
Dec-99 ) 3.00 634] Base<i0f| ©C
Jan-00) 10 3.90 10.08 0.47
12 Mo. Total} | 168 a05] 594 ]
- ——
Business
All CLECs SWET s0.0
# Missed Avg. No. Avg. No. Z-Value 80.0 L
Due Dates of Days of Days [
70.0 T o
1 5.73 13.67 -3.33] { 600 B
4 25.00 14.19| Base <10 RN
3 1233 901 | Base<10|{ 3°°7 A SwBT
7 7.00 6771 Base<10}} 40.0 ; ;
3 2.00 1544 | Base < 10} 30'04 |
0 wa 4335| Base<10 |
0 na 3626 | Base<10}{ 200
3 3.67 76.38 | Base<10{{ 100 |
1 13.00 1348| Base <10 ol % . ’
! 1% 77| Base<10 2 2 3 8 3 2 3 3 % 8 8 1
8‘ 33.757 9.41 Base < 10 : L 5 é‘ g _3) g. é' g' g g s
1 12 mo. Totai} { a1 1341 | 18.21 } = < =2 = < 2 = -
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) -Fiold}Worl‘(

Residence
Measurement All CLECs SWET 9.0
No. 32 # Missed Avg. No. Avg. No. Z-Value 8.0
Due Dates of Days of Days
Feb- 11 273 4.59 -1.27}] 70
Mar- 6 2.33 492] Base<10}]| 0
Apr- 3 1.33 578| Base <10)
May- 7 4.86 612| Base<10|] 30
Jun-99 1 1.00 5681 Base<10}{ 4.0
Jul 7 4.86 709| Base<t0f .
Aug-99] 1 13 2.69 5.62 -1.77] 1
Sep- 5 1.40 7.18| Base<1tof] 20
Oc1-99 8 7.38 647| Base<10f{ 40 ]
Nov-99 8 213 543| Base<10 oo o o
jube i el o= dl’sa 8888338388 ]
. o : —1 2 2 2 § 53 2 838 &8 & s
|_12Mo. Totat} 75 369 | 626} . e
Business
All CLECs SWBT 25.0
# Missed Avg. No. Avg. No. Z-Vaiue
Due Dates of Days of Days
4 5.50 429| Base<10
9 433 582| Base<10]
7 21.86 5.51 Base < 10 .
) 1567 626 Base <10 ---o--sweT )
0 wa 6.68| Base<10 T ARCLEGs |
3 11.00 8.13] Base<10}
1 6.00 661] Base<10
1 1.00 9.33| Base<10]
[ na 9.01| Base < 10|
1 14.00 1085 Base < 10| 00
e ol mecto)| 8 8 83 8 3 8 8 88 8 8 8
i — 2 3 g 5 3 S & S 3 1 &
[Crzvo.vom)] 3] 2] a9 Lz : > < %2 ° =z 08 =
Avoggo Delay Days for SWBT Caused Missed Due Dates (Exeluding Lack of Facilities) - No Field Work
Residence
l Measurement I All CLECs SWET 250
No. 32 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 200 ’, , |
Mar- 1 1.00 502| Base<10 )
Apr- 3 267 6.07] Base<10f| 15.0 S u
May- 2 5.50 659| Base<10 . sweT . |
Jun- 5 9.00 620 | Base<10 ) —— Al CLECs
Juk 1 1.00 573| Base<10f] ©° : ‘.
Aug-g9| 3 5.00 19.66| Base <10} :
Sep-99, 8 5.88 5.39 Base<10f} 50 4
Oct- 9 1.44 514| Base<10]
Nov-99) 7 271 652 Base<10 u
Dec-99 3 .67 766] Basa<tof| 00—+ - e & o
Jan-00| 4 275 7.47| Base <10 ;i%g;’%gfg%?
|12 Mo. Toai} | a6 | 3.96 762} 2 2§ 33 2 838 2 & s
——
Business
All CLECs SWEBT 60.0
# Missed Avg. No. Avg. No. Z-Value 700 | ,
Due Dates of Days of Days o
60.0 | "‘ Y\
Mar- 5 6.40 1515 Base < 10| S
Apr- 10 5.30 818 06s|| 5007 DY ,
May-! 1 1.00 9311 Base<10}| 490 K ‘.\ """" SWBT |
Jun-99f | 6 9.67 9.05| Base <10 : . [——@——ANCLECs |
Juk- 2 2.00 7.21]| Base<10}{ 30.0 N .
Aug-99] 8 13.13 2230| Base<i0f| i ',' e
Sep-99 3 3.67 69.36 | Base <10 : . S
Oct-99) 0 wa 3771{ Base <10 100 R
Nov-99} o na 19.79| Base <10 0o ' o
Dec-99 0 wa 2264| Base <10 - Py 2
_Jan-00] | 0 na 940 | Base<10 iigg%gzﬁg;g
[T2mo. Tod{ 3] 7.54 3321 = < 2 5 <« o 9 z 4 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT 300
No. 32 # Missed Avg. No. Avg. No. Z-Value
‘ Due Dates of Days of Days 25.0
0 n/a 5.22 Base < 10] 20.0 +
0 na 6.24| Base<10
0 na 59| Base<10l{ 504
1 3.00 6.61] Base<10
4] na 8.46 Base < 10] 100 |
2 24.50 6.60| Base<10
8 18.25 7.84] Base<19 { ............
0 na 739| Base<10f| 501
9 6.89 6.89| Base<10 oo L
2 4.00 7.99| Base< 10 2 2 2 % 2 2 % 2 % 3 8
. 2 : 7.5(? 9.99 Base < 10 :"7 E‘ é’ g 2 c':a g_ 8.- 3 g nI:s
| 24| 11.79 7.13] = = ” < @ 2 48 2
- No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 20.0
# Missed Avg. No. Avg. No. Z-Vaiue 18.0
Due Dates of Days of Days 160 |
0 na 758| Base<io{{ 1407
0 na 872| Base<10}] 12.0 1
0 na 785] Base<10}| 144
0 na 498 Base<10 el
0 wa 872| Base<tw0f] 3°7 --
15 5.00 8.55 -0.90 6.0 ¢
8 11.75 18.32 Base < 10 4.0
0 na 1068| Base<10]} .1
1 13.00 1094 | Base < 10] oo o
? ne 1984 Base <10 2 2 2 3 383 8 8 8 8 8
} 3 14.33 16.15 Base < 10! 5 & é‘ ‘::, 5 g g. ot é g s
= <« 35 5 2 & o O =z a S
[ 12Mo.Total] | 27 | 8.33)] 11.00 |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth
- — —
— Avuggimhy Dgyg for SWBT Caused Missed Due Dates - (Excluding Lack of Faqlﬂns)
Fiold Work
UNE Loop and Port Combos _Res/Bus
Measurement All CLECs SWBT 35.0
No, 32 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30.0 ¢
4 31.00 454| Base<toj] 259 [
0 na 474| Base<10l{ . |
0 na 527( Base<tofd  } A | e SWBT
0 wa 532 Base<10f{ 150 & AHCLECs
0 na 5.60 | Base <10}
22 6.50 5.77 041]| 100
23 6.09 6.35 .15}’
a 475 594 Base<tol! 501 ...\---"c
2 5.00 6.64| Base<10 oo L o
: il o] i 2 8% 8% 88 38 8 8
: e = so <10 5 3353 5 83 3 8 8
P9 822"‘1- S 7‘;] 2 < = S <« @ Q =
pese— — s
= No Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 20.0
# Missed Avg. No. Avg. No. Z-Vaiue 18.0 4
Due Dates of Days of Days 1601
50 3.50 498 13141 14.01 )
1 18.00 469| Base<10}] 1204
1 13.00 546 Base<twl! o1 / \ ] [ SweT
0 na 519| Base<10 —4—AnCLECs
0 wa 499| Base<t0f} %07
54 4.35 5.21 -0.67 6.0 1
51 5.92 5.94 -0.01 404
0 wa s524| Base<i0}| o
2 4.50 6.41| Base<10]| oo o o o !
2 400 1030] Base<10 2 2 32 3 3 3 8 3 8 8
2 \1.00 13.17 Base < 10} 1 EE.;‘SSS’%TJ.%Sﬁ
s <« = 5 7 & o O z2 o S
I 12mo. Total} [ 163 | 4.67 | 6.39 |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combinations Houston

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

Field Work
UNE Loop and Port Combos Bes/Bus
Measurement All CLECs SWET 8.0
No, 32 # Missed Avg. No. Avg. No. Z-Value 1 70 .-
Due Dates of Days of Days . e I
6.0
Mar- 0 na 55t1] Base<t10f] | ---—7 I
Apr- 0 na 563] Base<t0f] 50}
May- 0 na 585| Base<10f| ,, | = -----SWBT
Jun-99| 0 nfa 5.96| Base< 10| —— Al CLECs
Jul- o wa 559| Base<10l] 30
Aug- 3 5.00 6.48 Base < 10§ | 204
Sep-99| 9 456 6.39) Base<10
Oct-99}] 4] na 6.32 Base < 10f| 1.0 { b
Nov-99} | ] n/a 627| Base<10 00 N
lj:c- 2 1.50 6.79| Base<10} 2 2 2 2 2 8 8 3 2 3 8
. n-0Q) »1 1.00 7.30 Base < 10| aa:g::,ggsssg
[Tz mo.Total 5] 2.00] 6.4} = < 3 5 < 6 © 2 4 =
—
No Field Work N
UNE Loop and Port Combos Res/Bus
Al CLECs SWEBT 20.0
# Missed Avg. No. Avg. No. Z-Value 18.0 4
Due Dates of Days of Days 16.0 |
0 na 10.61| Base<10}| 14071
0 na 10.71| Base<10}{ 1204
0 na 677{ Base<10li ,nof -7
o na 5.85| Base<10] | ol
1 5.00 6.46] Base < 10| ) .
37 10.89 10.76 0.04f| €0 )
32 10.22 11.00 -0.20] 4.0
o wa 12.48 Base < 10/ 20}
2 7.50 6.39{ Base<10 00 L )
2 1.00 649) Base <19 - > o o o Py
Jan-00} 1 18.00 10.02 | Base < 10 %%gﬁ%g%gg%g%
| \ §:E33388%3s
[ Ti2mo. Totad [ 75 ] 10.27 ] 9.18] =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations South Texas
— —
Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)
Field Work
UNE Loop and Port Combos _Res/Bus
Measurement All CLECS SWBT 10.0
No. 32 # Missed Avg. No. Avg. No. Z-Vaiue 9.0 3
Due Dates of Days of Days 8.0 0
o na 512 Base<10}] 707 o
0 wa 573| Base<10]| 6.0
0 wa 6.16 Base < 10| 5.0 L ------ SWBT
0 wa 5.98| Base<10) ——&— Al CLECs
4] n/a 7.34 Base < 10, 40
1 8.00 585 Base<10|] 301
4 5.00 7.74 Base < 10 20
0 na 727| Base<tof| o
0 na 6.56| Base < 10| 0o R - o
0 na 836 Base<io 2 2 % % %3 3 3 3 8 8 8
. ;4 0 na 8.76 | Base < 10 éagé—éaaéggé
iy = : = < 2 3 5 2 8 o 2 & ¢
{12 Mo. Totai} { 5] 560 673}
Cok No Fisld Work
UNE Loop and Port Combos Res/Bus
g Al CLECs SWBT 35.0
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 30.0
0 na 830| Base<tof] 201
) na 649 Base<10[1 ,
0 wa 6.95| Base<10 ’ Tec e -SWBT
0 wa 658| Base<10|| 450 ——&— Al CLECs
[} na 5.98 Base < 10/
16 8.44 19.97 0.99}{ 100
15 8.87 30.77 2.04 TeenmTTe.
0 na 9.24| Base<10|{ 501 s
] na 7.47] Base<10] o5 /
2 2,00 874| Base<10 - > o> o o -
danC 1 4.00 7.65] Base <10 2 2 Z. ; z ? °§ 2
[ 12 Mo. Tora [ 34 ] 8.12 11.90] = Co= e © 2 4 5
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

January 2000
Central / West Texas

e ———

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

]
Residence
M nen All CLECs SWBT 0.8%
¥Missed | % Missed | %Missed | Z-Value
> 30 Days >3ODaysq > 30 Days 0.7% !
1 0.11% 0.18% 051 | g% :
1 0.10% 0.32% 1.27]
6 0.74% 0.46% 1.15] | 0.5%
2 0.28% 0.52% 092 | o 4o | - - -SWBT
4 0.49% 0.68% 0.62] ———ANCLECs |
3 0.33% 0.76% -1.43' 0.3%
2 0.21% 0.59% -1.52
3 0.34% 0.68% azo) | 927
1 0.14% 0.70% .81 0.1% J
5 0.69% 0.45% 0.95
1 0.13% 0.56% -157] | 00% — et +
1 0.12% 0.50% 52l 8 8 8 8 8 8 8 &8 38 8 8 8
8 5 5 § 5 3 2 8 8 2 8 §
so]  osow| osmn} v Lz =2 = 2 e -
- T —— —
Business
All CLECs SWBT 4.0%
No. of ¥ Missed | % Missed | % Missed | 2Z-Value as% |
Orders >30 Days | >30Days | >30Days :
298 1 0.34% 0.42% 0.28f] 3.0% L
291 2 0.69% 0.45% 0.5)
326 0 0.00% 0.61% -1.41]] 25%
260 2 0.77% 0.58% 038f] , oo | T-e- e -SWET
255 0 0.00% 0.82% . —&—All CLECs
326 4 1.23% 1.36% 0.21)] 15% )
321 3 0.93% 0.58% 0.81 .- N
294 1| omn| os% osef| "% IS, PP AN
244 1 041% 1.10% 102 os% NG AN . o
218 4 1.83% 0.93% 1. 1
220 8 3.60% 0.70% 4, 0.0% - st + * ‘
247 0 0.00% 0.74% -1.36 & 8 8 3 38 3 8 8 8 8 8 8
L. =l g 5 538 § 5§ 3 2 8 % 3 8 &5
T2wo.Toml ] s@02] 26]  079% 0.76% } L L = < 3 S < @ z2 o S
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
— e .
All CLECs SWET 0.016%
No. of ¥ Missed | % Missed | % Missed | 2Z-Value 0.014%
Orders >30 Days | >30Days | >30Days
10,268 0 0.00% 0.00% -0.25/ 0.012%
10,332 0 0.00% 0.00% 0.00
10,690 0 0.00% 0.00% 051 | 0.010%
27,943 0 0.00% 0.01% .78} | o.008%
14,303 2 0.01% 0.00% 1.92]
10,146 0 0.00% 0.00% 4:.65! 0.006%
10,819 0 0.00% 0.00% 084l o
10,201 0 0.00% 0.00% o054y T
9,855 0 0.00% 0.00% 055} 0.002%
10,745 1 0.01% 0.00% 0.4
11,081 0 0.00% 0.01% 0g91f | 0.000%
12,358 0 0.00% 0.01% -1.15
[ 12mo0. Tota]{  1a8741 ] 3]  000%|  0.00%]
Business
All CLECs SWET 0.5%
No. of # Missed | “Missed | %Missed | 2Z-value 0.4%
Orders > 30 Days | >30Days | >30Days
Feb-994 1,780 0 0.00% 0.03% 079} { 04%
Mar-99] 2,470 o 0.00% 0.04% 0.99f{ 039 H
Apr-! 2,603 3 0.12% 0.17% 0. A,
May-99] | 7,160 0 0.00% 0.00% oszf|®3%t < v e Swer |
Jun-98] 4515 0 0.00% 0.00% 0.00{1 0.2% | 8~ AICLECs |
Jul-99 2,199 0 0.00% 0.04% 098l ..
Aug-99}: 2,123 1 0.05% 0.16% .31
Sep-99 1,535 0 0.00% 0.42% 2.531] 0.1%
Oct- 1,307 o 0.00% 011% -1.21 0.1% ..
Nov- 1,980 0 0.00% 0.09% -1.34 .
Dec-99| 1,190 0 0.00% 0.06% 0.86] | 00% -
Jan-00 1,097 0 0.00% 0.02% 0.42 3 ﬁ 8
{ 12mo.Tota}] 29959 4l 0m%|  010%] * g =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning (POTS) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates > 30 Da - Field Work
Residence
Measurement All CLECs SWBT 0.7%
No. 33 No. of ¥Missed | % Missed | % Missed | 2Z-Value .
Orders >30Days | >30Days | >30Days 0.6% | |
1.873 4} 0.00% 0.10% -1.34} . eelll £
o, | -
2,143 1 0.05% 0.25% -1.89] | O5% . ceeet ;
1573 1 0.06% 0.35% gl o - i
1324 2 0.15% 0.34% aa7)] L i SWBT
1296 4 031% 0.45% 075 | o290 | R —&— Al CLECs | {1
1,229 1 0.08% 0.35% -1.59 e
1,456 3 0.21% 0.38% -1.08) | 02% § L
1428 4 0.28% 0.62% .61 .
1,399 4 0.29% 0.54% 1291 | 01% ¢
1,338 3 0.22% 0.52% -1.50}
1492 4 0.27% 0.48% 1.1s) | 0.0% S S S S U A
ot d| osee] osw| el % 8 %5 %8 8 %3 8 8 3 8 8 8 |
— : : : 2 5 & » § 3 @o 3 3 g ¢ H
18,078 ] 2] 017%]  041%] HEREEEREEEEEE
i L
Al CLECs SWBT 3.5%
No. of # Missed % Missed | % Missed Z-Value
Orders >30Days | >30Days | >30Days 3.0% "
477 ° 0.00% 0.12%
25% 4
542 [ 0.00% 0.37%
0.00% 0.419
429 0 % 20% } b
466 5 1.07% 0.63%
443 4 0.90% 0.53% 15% 4
408 8 1.96% 0.38%
357 7 1.96% 0.66% 1.0% +
410 5 1.22% 0.70% JUTT
374 0 0.00% 0.68% 05% } e .
399 12 3.01% 0.54% .7
413 1 0.24% 0.88% 0.0% @ttt . e
79 8] 2vw| oa BEEEEREEEEEREEERE
2 TET— T I a P [ S =] a o > ) €
5,007 | 501  098%)]  0.5%% ). - £ 2 28335 88 :% 5% 3
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
Residence 1
Al CLECs SWBT 0.018%
No. of ¥Missed | % Missed | % Missed | Z-Value o.016% § .
Orders >30Days | >30Days | >30Days I
18,722 0 0.00% 0.00% 2. 0.014% 1 LN
18,561 0 0.00% 0.00% 058} 00129 [
19,171 1 0.01% 0.00% 0.28 . : !
40,248 ) 0.00% 0.01% 1.9} | 0010% T S :
23418 o 0.00% 0.01% -1.2711 0.008% I s X .
22,272 0 0.00% 0.01% -1.07| 0.006% | ) .. o .
21,109 0 0.00% 0.01% 148 < T
21,547 0 0.00% 0.01% -1.15} | 0.004% T
21258 ° 0.00% 0.00% .08 0 002% 4
22,384 0 0.00% 0.00% 0.92
.000% % ——— i -
23,200 1 0.00% 0.02% 142} © 2 %2 2 8 2 & % % & 2 3 8
0.00% 0.01% -1.57 2 2 2 2 2 2 2 %32 2 2 9 <
o 2 - ' $ 5 535 5 3 283535 3 %
- < - (o]
1 2w Toral] ] 275,743 2] 000%]  001%] e = = - < @ £ a0 =
Business .
All CLECs SWBT 0.1%
No. of #Missed | % Missed | % Missed | Z-Value
Orders | >30Days | >30Days | >30Days 01%
3,009 0 0.00% 0.02% 0.80 . .
3.260 0 0.00% 0.03% o0l } ¢ 1 .
2,920 0 0.00% 0.02% .78 P ——
0.0% + « fe-----SWBT |
10323 0 0.00% 0.02% 126 N ]
4,965 of o0o0%|  o00% 048] 000 | . [T ANCLECs)
3,298 0 0.00% 0.00% -0.28] .. .
2,930 1 0.03% 0.01% 1.02] | 0.0% } i Tl |
2,538 ( 0.00% 0.03% -0.89) .. \
2,745 0 0.00% 0.01% 048] | 0.0% K }J
2,731 0 0.00% 0.06% -1.28 .
2,046 [ 0.00% 0.05% 1,00} | 00% O——b—Ob— b ———>— O~
1,616 0 0.00% 0.01% -0.38) 2 8 8 8 8 8 8 38 8 8 § 8
- - - - F-1 b1 & > < 3 o> Q o > -4
- © L} 2 & 3 3 E @ 2 ¢ 5
< =
2411 1] 000%]  0.02%] “ = z - 2 &8 2 48 3
=
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

January 2000

Houston

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Residence
Measurement All CLECs SWBT 1.6%
No. 33 No. of #Missed | % Missed | %Missed | Z-Value )
Orders | >30 Days | >30Days | >30Days 1.4% .
1,615 1 0.06% 0.28% 1670 | 300
1,759 6 0.34% 0.81% 216}
1,303 9 0.69% 1.26% 1g1f | 10% .
1133 3 0.26% 0.94% 238 | o oo l---ee- SWBT
1,164 5 0.43% 0.95% 1810 ——Al CLEGs |
1,263 5 0.40% 1.36% 294} | 06%
1,323 4 0.30% 1.03% 260 | ]
1,287 10 0.78% 1.29% a0 |
1,426 8 0.56% 1.11% 195 | o.29%
1,266 3 0.24% 0.73% 2.04]
: 1,209 3 0.25% 0.50% 11.24] | 00% bt ek b
i imel 3| ome| ows| | 5% 38§ Egdqsqs
T se] ,0.37,%1 0.90% | £ 2 ¢ 2 3 % 2 88 5 8 3
Business
All CLECs SWBT 2.5%
#Missed | % Missed | % Mi 2-Vale
>30 Days | >30Days ]| >30Days 20% 4}
1 0.21% 0.22% -0.04] )
5 0.99% 0.99% 0.01
12 2.25% 0.93% 3.02f | 1.5% .,
3 0.71% 0.95% 0.51 I 54 Y A N e SWBY
1 0.20% 1.03% -1.83 e AEERR —— Al CLECs
2 0.49% 1.18% azzp] 1O%T gl )
8 1.67% 1.35% 0.60 )
2 0.44% 1.51% -1.85¢ 0.5% 1
2 0.42% 1.18% -1.53)
1 0.26% 1.13% 1.5} 9
[ 1.57% 0.91% 1. 0.0% + + et —
ancf| | o oo| owel || § 383838838
[ 12 wo. Towl} | 5380] 43 0.80% 1.02% } ¢ 2 <3 3 > 3 80 2 48 3
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work -
All CLECs SWEBT 0.014%
No. of ¥ Missed | % Missed | % Missed | Zz-vawe
Orders | >30Days | >30Days | >30Days 0.012% | .
Feb- 18,620 0 0.00% 0.00% O
Mar- 19,608 1 001% |  0.00% 0.010%
Apr- 18,754 1 0.01% 0.01% 0.008% Lo
May-! 37,973 4} 0.00% 0.01% N \ . o e SweT
Jun- 21,653 0 0.00% 0.01% 0.006% | : S —&— Ali CLECs
Jul- 20,008 o 0.00% 0.01% e N
Aug-99 21,534 0 0.00% 0.01% 0.004% | N
Sep-99| 19,688 0 0.00% 0.01% -
Oct- 29,074 0 0.00% 0.01% 0.002% § /. .*
Nov-99| 21,890 0 0.00% 0.01%
Dec- 21,311 0 0.00% 0.00% 0.000% $—- S! > é ; ; ; pe é > 2 i
Jan-00 21,564 ) 0.00% 0.01% 2 2 2 2 2 2 2 2 2 2?2 92 9
et \ . 2 5 3 3 S 3 % %8 35 3 8 s
[ 12Mo.Tom}| _ znerr 2 0.00%] __ 0.01%] Lo % = 0% < @ = @ =
- ’ Business 1
All CLECS SWBT 0.4%
No. of #Missed | % Missed | % Missed | Z.Value 0.4%
Orders >30Days | >30Days | >30Days
1,987 3 0.15% 0.00% 716} | 0.3 |
1,629 0 0.00% 0.02% 0.60
2,301 0 0.00% 0.04% 1.0t 0-3% ..
7.994 o 0.00% 0.03% 1480 1 oo |
6.464 o 0.00% 0.02% -1.09} .
2,769 o 0.00% 0.02% 0.75] | 0.2% ¢
2,921 0 0.00% 0.24% 268} :
2,359 0 0.00% 0.22% 27| &% N
2,766 0 0.00% 0.13% 187} 1 0.1% R N
2573 0 0.00% 0.01% -0.51 N T ;
361 0.00% 0.01% 0.56 0.0% ity g >— -t~ & o
Ter0 el ol oow| wull 388883833288 s
ol o - m—— — ” [ 4y S g -4 s
12Mo, Total] ] 37.794] of  o002%]  o007%] ¢ 2 <233 2836 2 48 3 {
L , 1 : p—
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PERFORMANCE MEASUREMENT TRACKING

January 2000
Provisioning (POTS) South Texas
Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
Residence )
Measurement All CLECs SWBT 1.4%
No.33 No. of ¥Missed | % Missed | % Missed | Z-Vake
Orgers | >30Days | >30Days | >30Days 12% 1
559 3 0.54% 0.55% -0.05 SN .
576 2 0.35% 0.77% ) | 1% FE PR
487 1 0.21% 1.24% -2.05 0.8% | ‘,' \“ . ,* i - ". . P SWET ;
354 2 0.56% 0.91% -0.68) K .- SRR
494 2 0.40% 0.71% 079 { oe% 1.7 v [~ All CLEGs |
493 1 0.20% 0.81% 150 1
583 2 0.34% 0.93% 148} | 0.4% |
544 ) 0.00% 1.03% 238
474 0 0.00% 0.87% -2.04f | 02% ]
490 (4] 0.00% 0.61% -1.73
496 0 0.00% 0.83% 204f | 0-0% P P G A
515 0 0.00% 0.68% -1.88} 2 2 2 & 3 2 8 8 8 2 8 8
e — 2 5 53 § 5 3 £33 5 8§
12 Mo. Total] | 6.065 | 13]  021% 0.82% | L« 2 T = S < o O =
Business
All CLECs SWBT 2.5%
No. of ¥ Missed | % Missed | % Missed | Z-Value
Orders > 30 Days | >30Days | >30Days 20% 1
269 ) 0.00% 0.31% 090]1 <
310 2 0.65% 0.63% 0.03
332 7 211% 1.00% 194f | 1.5% | X
242 2 0.83% 0.90% oM j ’ -e---SWBT |
289 ) 0.00% 0.93% 164 | [—®—ANCLECs
185 of  0o00% 131% aszf| 10% R
245 4 1.63% 0.78% 1.46 -
210 3 1.43% 2.06% 0. os% ) .
156 1 0.64% 1.08% 2. J
234 0 0.00% 1.02% 1.
208 0 0.00% 0.94% -1.41]] 00% * ’ o’ ——b
250 ol own| 1| ol 23388833888 s
z e & 2 & 5 3 3 E & 9o &
I 12Mo.Toalf|  29%0) 19]  oesw]| 102wl “w =2 < 3z S : L c 2 & 8 - |
Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
Residence
All CLECs SWET 0.025%
No. of * M % Missed | %Missed | Z-Value
Orders >30 Days | >30Days { >30 Days 0.020%
Feb- 7738 0 0.00% 0.00% 0.00] | A
Mar- 7474 0 0.00% 0.00% -0.33) N
Apr- 7516 0 0.00% 0.01% 0.65]| 0.015% M
May- 18,763 0 0.00% 0.01% 132 R e SWBT
Jun-99 10.976 0 0.00% 0.01% 0.74 M ——AlCLECs
Juk 7.266 0 0.00% 0.00% oas)| 0010% ¢ - Do
Aug- 7,644 0 0.00% 0.02% 122 P |
Sep-99 8,124 0 0.00% 0.00% 04601 0.005% { o) B
Oct-99) 8.326 0 0.00% 0.00% 047 . el F .
Nov-99 8,147 0 0.00% 0.00% 0.47 L
Dec-99) 9,886 0 0.00% 0.00% as7f | 0-000% &< § s ; ; ; ; ; f? pS
Jan-00| 9,157 0 0.00% 0.01% 0.74/ 2 T2 2 2 2 3% 3% 3 % % 9
e < 2, @ =3 3 3 2 8 S -3 13
[Towo Toa}{ 111017 o]  0.00% 0.01% v o= = - < @ = 6 =
Business
All CLECs SWBT 0.7%
No. of ¥Missed | % Missed | % Missed | Z-Value
Orders >30 Days | >30Days [ >300Days 0.6% 1 .
Feb- 1,851 0 0.00% 0.00% 0.00 e
Mar-99 2440 0 0.00% 0.06% .2s)] 05% P
Apr- 2,262 0 0.00% 0.00% 0331 (o | L s e
May- 4,823 0 0.00% 0.02% -0.88 R
Jun-99) 5814 0 0.00% 0.01% 079} | o.3% | Do | " —AICLEGs
Jul-99 2,164 0 0.00% 0.01% 0.50] N B
Aug-93] 1,825 2 0.11% 0.05% 119 | 0.2% :' '..
Sep-99 1474 0 0.00% 057% 29| ; '
Oct-99 1,366 0 0.00% 0.06% 0.93|{ 0.1% , .
Nov-99 1488 of  o000% 0.02% ossl| LT [.e e
Dec-99) o 0.00% 0.02% 0. -0% R -t >
ot | e ol soou| ool Gv| 3 32§ E 28Rl
- - ——— - - 3 3 <
[emotow}|  27597] 2] 001%]  0.08%) & 22 £33 3 838 2 &8 3 j
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Central / West Texas
Percent SWBT Caused Missed Due Dates > 30 Days
Fisld Work
UNE Loop and Port Combos Res/Bus
Al CLECs _ SWBT 20%
No.of | #Missed | % Missed % Missed ZValue 1.8%
Orders > 30 Days | > 30 Days > 30 Days 1 6%
0 0 na 0.36% | Base<10} | 14%
1 [+} 0.00% 0.50% | Base <10 1.2%
8 s} 0.00% 054%) Base<tof| . 4 |\ T SWBT ‘
16 o] o0.00% 0.72% 034 ] ) [ @ ANCLEGs |
" .
35 0 0.00% 0.94% 58} | 08% .
55 1 1.82% 0.58% 120 | 0.6% AP
136 2 1.47% 0.72% 1.03] | 0.4% Lt
149 ] 0.00% 0.83% A2f | e 1
245 0 0.00% 0.60% -1.22
0.0% ——— o — —
228 ) 0.00% 0.60% 1.17] s ® e
[+ o (=2 -3 (-] @
247 0 0.00% 0.57% -1.19} : g § § % % g § % §
T — 4 3 3 3 o <
1120 3] o027 0.60% ] = = = < 2 o6 =
No Flold\ Work
UNE Loop and Port Combos Res/Bus
All CLECs SWEBT 0.1%
No.of | #Missed | % Missed % Missed 2Z-value
Orders | >30Days | > 30 Days > 30 Days 0.1% t
3 of 0.00% 0.00% | Base<10}.| ®1% 1
3 ] 0.00% 0.02% | Base<tof; . | :
66 [*} 0.00% 0.01% 008} |
225 0 0.00% 0.00% 0.08{ | 50 |
954 [} 0.00% 0.01% 0.31
2575 o 0.00% 0.03% 081 | 0.0% ¢
7,855 2 0.03% 0.06% -1.33 AN
4,491 0 0.00% 0.02% 098] | 0.0% ¢ 3 ..
3382 0 0.00% 0.02% 076 . TeLe”
0.0% et . -~
4,170 0 0.00% 0.01% .79} | e O ———
3,936 1 0.03% 0.01% 0.81 3‘_; ga Si % § gf, ‘Z’ § % 2 §
p Y > i " o 3 ) @ o [
o — < hr o
27,660 | 3] 0.01%] 0.02% = = ° < o £ a =
]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates > 30 Days
Field Work
UNE Loop and Port Combos Res/Bus
All CLECs . Swer 3.0%
No.of | #Missed | % Missed % Missed Z-value
Orders > 30 Days | > 30 Days > 30 Days 2.5% 1
72 2 2.78% 029% 390} 509
75 0 0.00% 0.37% -0.53}
104 o 0.00% 0.43% ol . .1 YV P
1 1.5%
131 of 000% 0.47% anl] [T#—ANCLECs CLEcs
147 0 0.00% 0.36% 0. 0%
207 [ 0.00% 0.46% -0.98 . T
246 0 0.00% 0.64% -1.28] I NPT U -
276 0 0.00% 0.59% .28 | 95% )
288 1 0.35% 0.53% 0.
0.0% ¢
aro 1 0.27% 0.59% -0.80} | s g 3 s
az] o 000%] _ _ 048% -1.24}7 3 T %1
" o <
iz Tow | 2233[ 4L o1a%| 0.44% | € 6 -
o Field Work
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 0.0%
No.of | #Missed | % Missed % Missed 2-Value
Orders > 30 Days | >30 Days > 30 Days .
0.0% 1 -
Mar- 1,764 0 0.00% 0.00% -0.27] s
Apr- 1,708 0 0.00% 0.01% .31 0.0% 4 M M
May- 2,927 0 0.00% 0.01% -0.55) : B B
. . + l
Jun-99 2336 o] o00% 0.01% -0.39) . | Al CLECS
Juk 4185 ol o00% 0.00% 4).45‘ 0.0% 1
Aug-99] 10,062 0 0.00% 0.01% -1.03
Sep-98) 10,931 2 0.02% 0.01% 09| | o.00% 4
Oct-99 6,078 ] 0.00% 0.01% -0.57
Nov- 5,885 0 0.00% 0.01% 085
o -——a
Dec-99 5,559 ol o0o00% 0.02% -1.08f | 90% s = s
Jan-00 6098] 0 0.00% 0.01% -0.79}. g ; z
. ~ - o
[ oMo Toal]  s57.533] 2] o000%] 0.01% ] £ a8 =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combinations Houston
Percent SWBT Caused Missed Due Dates > 30 Days
— "
Fieki Work
UNE Loop and Port Combos Res/Bus
All CLECs _ SWBT 1.6%
No.of | #Missed | % Missed % Missed Z-Value 1%
Orders | > 30 Days { > 30 Days > 30 Days } . e
1.2% | . S
] 0 nia 0.86% | Base<10 KRN S ‘ b
3 0 0.00% 1.15% | Base<10f [ 1:0% | S I SWeT
1 o] o.00% 0.95% | Base<10f | 5ao | - —n CLEGs !
10 0 0.00% 0.97% oatf| - :
65 ] 0.00% 1.30% 093] | 06% 1 Seel
106 0 0.00% 1.12% -1.10]
0.4%
213 0 0.00% 1.36% .74
308 0 0.00% 1.13% -1.88] | 0.2% |
282 0 0.00% 0.86% -1.56]
0.0% +——"0—0——————t———b
438 o 0.00% 0.63% -1.67
383 o] 000% 0.57% -1.49 $$$$$$§$$$$
20H 3 . : s 53 5 £ 3 % 3 5 8 3
k N » < =
[Tizwo. o] 1,809] o] 0.00% 0.94% | = = = < ® = a =
No Fleld Work '
UNE Loop and Port Combos Res/Bus
All CLECs SWBT 0.1%
No.of | #Missed | % Missed % Missed Z-value 0.1%
Orders > 30 Da > 30 Days > 30 Da
e s s 0.1%
Mar-99}: 1 ol o00% 0.00% | Base <10} | 0.1%
Apr-o9} 18 0 0.00% 0.01% 004} | 0.1% ST
May-96% ) o 0.00% 0.01% 010} | 4400 | Al GLEG
Jun-99} 83 ol  o000% 0.01% 0.08 s
Juk-99) 1,265 of 0.00% 0.01% 0.33f | 0-0%
Aug-99} 3,381 3 0.09% 0.04% 158} | 0.0%
sepogf] 12118 3 0.02% 0.03% 052} | 0.0% -
Oct-99 | 8,025 0 0.00% 0.02% -1.38 0.0% 1 Lot .
B A o P t . -
Nov-gs]. 6,623 0 0.00% 0.01% 0.71: Lt - MEEEEE
0.0% ———t—o ~—o
Dec-99 10,686 0 0.00% 0.01% 0.78 e s 2 8 3 2 2 3
Jan-00 7,514 0 0.00% 0.01% -0.66| 2 : 3 2 ? s 2
o 3 o <
L4
[Tizmo.tom} [ 49783] 6] 001%] 001% = = " £ 6 =
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Provisioning - UNE Loop and Port Combinations South Texas
Percent SWBT Caused Missed Due Dates > 30 Days |
Fleid Work ’ ;
UNE Loop and Port Combos Res/Bus
All CLECs . SWBT 1.6%
No.of | #Missed | % Missed % Missed Z-Value 1 4%
Orders | >30 Days | > 30 Days > 30 Days e .
1.2% { R 3 .
0 o na 0.73% | Base<10}. KRN .
0 o wa 1.16% Base<1oﬂ: 10% 1 o SWBT
2 o 0.00% 0.91% | Base<10f | | g0 o, AllCLECs |
4 o 0.00% 0.77% | Base <10} . ’ [~ Al CLECs |
3 o 0.00% 0.96% | Base <10}] 0.6% }
28 ] 0.00% 0.89% 0.50
| o4% }
76 0 0.00% 1.34% 1.0|:
83 ) 0.00% 0.94% o.aor* 0.2%
102 0 0.00% 0.73% 087
0.0% e
120 0 0.00% 0.86% -1.02
o ol  ooo% 0.84% 089 8 83 8 38 8 8 8 & 8 8
o Sa— —dee ~ - §E 35853 2 88 3 8 s
[Tiomo.tomt]  s12] o]  000%] 0.88% | = < @
e No Field Work
UNE Loop and Port Combos Res/Bus
ANl CLECs SWBT 0.1%
No. of #Missed [ % Missed % Missed ZValue 0.1% .
Orders | > 30 Days | > 30 Days > 30 Days i
0.1%
Mar- 0 o wa 0.01%
Apr- 2 0 0.00% 0.01% 0.1% 1
May- 22 0 0.00% 0.01% 0.0% |
Jun-99 38 o 0.00% 0.01% L
Jul- 700 0 0.00% 0.00% 0.0%
Aug-99] 2513 o 0.00% 0.02% 0%
Sep-! 6,145 2 0.03% 0.08% e
Oct- 3221 0 0.00% 0.01% 0.0% - .
Nov- 2,236 0 0.00% 0.01% { R
0.0% ———t——o *—o
Dec-99) 2,752 0 0.00% 0.01% e 2 2 3 2 3 s 8 5
Jan-00] 2,978 0 0.00% 0.01% : 2 2 2 2:' ? § 2
- g - 3 o 3 (<] <
-4 -
[Tiamo.Totall] 20807 2] 0.01%] 0.01% | = z - 2 o =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

Al CLECs
Measurement ] | No. Canceled | No. Canceled | No. Canceled Total No. 20
No. 34 1- 30 Days 31-89 Days >90 Days - Canceled 18 1
After Due Date ] After Due Date | After Due Date | After Due Date 16
Feb- 5 1 [ 611 14
Mar- 4 2 1 7 12
Apr- 6 2 3 14 4o
May- 7 1 1 9
Jun-99) 8 5 4 il 8]
Juk- 6 2 1 all ©1
Aug-99} 4 9 3 0 12 4
Sep-99 1 3 2 16 2 B
Oct-99) 11 0 2 13 0 e - =
Nov-g9) 1 2 1 14 » 8 8 8 8 &8 8 8 &8 & 8 8 b
Dec-98| 12 6 0 18 2 3 3 § 5§ 3 £ 8 8 38 & § *
] Jan-00} | 6 3] 2 1
— - — % 1-30 D31-89 @>90
12 Mo. Total} 96 30 | 17 | 143 | | 7

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

e B s —
L ; All CLECs 100
[ No. Canceled | No. Canceled | No. Cance Total No. i
L— No. 34 1- 30 Days 31-89 Days > 90 Days Canceled 90 H
After Due Date | After Due Date | After Due Date { After Due Date 80 s
Feb- [} o 3 ofl 70 ]
Mar-99 0 0 o of{ o b
Apr- 0 0 0 ol] sl =
May- (4] [4] 0 o] 40 ;'
Jun- o} 0 0 0 o
Juk 0 ] 0 o 30
Aug-99 12 0 0 1zf| 20 =
Sep- 88 4 o e2f{ 101 =
Oct 82 ! 0 i | AT o .
Nov-99| 16 1 0 17 & 8 38 8§ 3 8 & g 8 & 8 8
Dec-99} 1 12 2 0 14 8 8 5§ § 5 3 2 8 8 38 & %
Jan-00} 3 0 0 3
T roml [ ] T T 7] | %130 031-89 2o |

271 -No. 34




PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Dallas / Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

— erm—
| All CLECs
Measurement } | No. Canceled | No. Canceied | No. Canceled Total No. 40
No.3s || 1-30Days | 31-89Days >90 Days- Canceled
After Due Date | After Due Date } After Due Date After Due Date
11 4 6 21
17 4 9 30
12 6 2 20
8 1 8 17
1 3 1 15
11 3 2 1
5 2 2 9
17 9 9 35 = =
9 3 1 13 - -
15 5 3 23 2 8 8 8 8 3 &8 &8 &8 & & 8
11 6 2 19
T roml [ = =T =T =1 | .10 D31-89 '

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Cau::d by SWBT)

ANl CLECs
Weasurement } | No. Canceled | No. Canceled | No. Canceled | Totl No. 120
No. 34 1-30Days | 31-89Days >90 Days Canceled
4 Atter Due Date | After Due Date | After Due Date | After Due Date 100 1
[ 0 0 [
22 1 1 ull ¥
o 0 o ol e
0 0 0 0 W
[} 0 [} 0 40 |
0 0 o °
22 3 0 2511 20
%8 2 0 100 E =
8 4 2 @2 0
1 1 0 2 & 3 8 8 8 8 §8 &8 8 8 & 8
6 1 0 7 8 8 3 253 5 588 3 8 3
4 2 0 5
» B D31-89 @m0 |
| 12 Mo, Torm] 239 | 14 | 3 256 | :
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
, 11 ™. 5T No. Canceled | No. Canceled Total No. 25
No. 34 1- 30 Days 31-89 Days > 90 Days - Canceled
After Due Date | After Due Date | After Due Date | After Due Date
9 4 1 14
6 & 3 15
15 5 0 20
10 4 4 18
9 5 2 18 il
18 2 2 22 3 o
13 8 1 22| b= =
13 4 5 22 =
12 4 5 21 A e o o e R ol
7 3 2 12 $ % % % 8§ 8 3 8 38 % 38 3
10 3 1 14
w50 ] o] 26] 270 %130 031-89 A>90 J

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

Alt CLECs 140
M 1t} No. Canceled | No. Canceled | No. Canceled Total No.
No. 34 1- 30 Days 31-89 Days > 90 Days Canceled 120
- { After Due Date | After Due Date { After Due Date After Due Date
- 0 [ 0 o] 100
0 0 o o
0 0 0 0 80
0 0 o ¢ 60
0 0 0 0
0 0 0 of | ¥
80 5 2 87 20
112 3 0 115
122 8 0 130 0
0 2 0 2 g 8 &8 8 8 8 8 § §8 8 8 §
1 0 0 1 2 £ 32 53 3838 3 & 5
1 2 0 3
l o =T A ] x1-30 03189 n>?o J
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000
South Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

——

All CLECs
™ nent] | No. Canceted | No. Canceied | No. Canceled Total No. 10
No. 34 1- 30 Days 31-89 Days > 90 Days Canceled 9
Atter Due Date | After Due Date | After Due Date | After Due Date 8 4
3 2 0 5 7
3 0 0 all
2 1 4 ol| ¢
0 0 0 ol
5 2 0 7l ¢
3 1 0 af] 37
2 1 0 3] 2 )
2 t 0 3 1 = E‘ ==
2 1 0 3 0 = - B - =
0 1 1 2 & 8§ § 8 8 2 8 8 8 8
2 2 2 6
| 12 Mo. Total] { 27 13] sl as | L x 03189 @90 j

H

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Causad by SWBT)

All CLECs

No. C

No. G

No. C

1- 30 Days
After Due Date

3t-89 Days
After Due Date

> 90 Days
After Due Date

Total No.
Canceled
After Due Date

May-
Jun-
Jul-
Aug-99|
Sep-99)
Oct-994
Nov-99;
Dec-99
Jan-00]

coolBRBRoooococo

- 0O 0 = = W OO0 OO O O

~oo8B8Joocoooo
-
(-]

1 12Mo. Total}]

18]

-

Oojj®o O 0 O OO0 OO0 O OO O

114]

g
<

Mar-99
Apr-99
Jul-99

Feb-99

Oct-99 B

Nov-99
Dec-99
Jan-00

X | May-99

031-89

=
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 2000
Central / West Texas

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence
Measurement All CLECs SWBT 6.0%
No. 35 No. of # Trouble | % Trouble |- % Trouble | Z-Value
Orders Reports Reports Reports ;
895 35 3.91% 4.34% 0.61
1,037 49 4.73% 4.72% 0.00)
805 40 4.97% 4.21% 1.05
713 38 5.33% 5.20% ol aged T i::vs:ECS;
803 37 461% 4.87% -0.34 —_—
906 36 3.97% 5.46% -1.93}"
2.0%
951 36 3.79% 4.83% -1.48)
863 43 4.98% 456% 0.57
719 33 459% 4.80% oz2s)] 9% 7
713 37 5.19% 4.01% 155§
762 33 433% 4.09% o3a3f;| 00% - P A
. 818 31 3.79% 4.08% 041} | §. § ‘g ii ‘g § E,, g g § Z 2 1
[ oMo Toaf ] os8s] 48] 4.49% 4.60% ] : w2 <z 5 7 X9 z 6 =
: : Business
All CLECs ~ SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
288 1 0.35% 2.31%
279 3 1.08% 2.32%
a3 8 2.56% 2.47%
248 2 0.81% 2.39%
247 5 2.02% 2.41%
316 14 4.43% 2.70%
314 5 1.50% 2.60%
283 5 1.77% 2.63%
233 10 4.29% 2.87%
209 7 3.35% 2.33%
2n 2 0.95% 2.36% ¥ et
238 4 1.68% 3.04% 2 & 8 & 8 8
- = T 8 5 5 7 5 §
3179] 66]  2.08% 2.54% ] ‘ L = < =z 5 K Ji
————_ -
Percent Trouble Reports on N and T Orders within 10
Al CLECs SWBT 8.0%
No. of # Trouble % Trouble | % Trouble Z-Value 7.0% 14
Orders Reports Reports Reports :
3205 213 6.46% 7.28% 1708 6.0% 1
3268 223 6.82% 7.39% 1.1
2,699 155 5.74% 6.56% -1.62} | 5:0% 1
2559 172 6.72% 7.09% 0. a0% 1 .
2,948 165 5.60% 6.45% -1.81 —&— Al CLECs |
2,940 169 5.75% 7.15% 282|] 3.0% ¢
3753 215 5.73% 6.68% 224t
3,369 218 6.47% 7.28% azop] ©
3,046 186 6.11% 7.32% 243} | 1.0% H
3,224 159 4.93% 6.44% 331 0% N o
3,188 150 471% 6.82% -a.48f{ - > o
___3462| 184 531%| __6.56% 2.7 2 ‘; gé § 2 § gg, ; ; 2
[ oMo Tom]]  s7751]  2200]  585%]  6.90%] « = < z 5 7 < 2 @ -
Business
All CLECs SWBT 5.0%
No. of % Trouble | % Trouble | % Trouble | 2Z-value 4.5% |
Orders Reports Reports Reports
1,071 5 0.47% 2.73% Y 4.0% 1
1,523 2 0.13% 3.59% 7.14} | 35% {
1,338 2 0.15% 2.68% -561] | 3.0% |,
962 8 0.83% 3.29% <.08f] oo |
751 5 0.67% 2.79% -3.42
637 7 1.10% 4.34% 387} 20%
793 4 0.50% 4.26% 5.10] | 1.5%
801 6 0.75% 2.56% 311 100 -
590 3 0.51% 3.58% -3.94]
970 2 0.21% 2.58% -4.58 0.5% 4
463 1 0.22% 3.96% 409 | 0.0% * + ' * *
_Jan- 389 4 1.03% 3.55% -2.61 § % 83 i % 2 % § % 2
[2wmo o[ i0288] 4] 04s%]  331%) € = < £ 3 ° 2 2 8 <
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000
Dalias / Ft. Worth

Percent Trouble Reports on N and T Orders within 10 days - Field Work

Residence
Measurement Al CLECs SWBT 6.0%
No. 35 No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 5.0% *
Feb- 1,858 73 3.93% 4.33%
Mar- 2,125 97 4.56% 4.48% 4.0% ¢
Apr-99) 1,558 74 4.75% 4.29%
May-99 1,257 61 4.85% 5.18% ] 2.0%
Jun-99 1,284 a7 3.66% A77% ]
Jul-99 1,212 56 4.62% 5.29%
2.0%
Aug- 1,447 42 2.90% 4.36%
Sep-99 1417 75 5.29% 4.37%
Oct-99 1,388 56 4.03% 470% 1.0%
Nov-99 1,325 64 4.83% 4.88%
Dec-99 1,484 63 4.25% 4.41% 0.0% Pttt b+
Jan-00 1514 57 3.76% 3.86% 2 2 8 8; § 8 % § 8 § % §
- ! - e - s & 2 & 3 3 3 & &8 8 2 =
I 12 Mo. Totad] 17,869 | 765]  4.28% 4.57% | - 2 = 7 < @ 2 0 =
Business
All CLECs SWBT 3.0%
No. of # Trouble % Trouble | % Trouble 2Z-Value
Orders Reports Reports Reports 2.5%
Feb- 448 9 2.01% 2.33% 0.45
Mar-99| 510 6 1.18% 221% 1574 2.0% 4
Apr-99) 402 5 1.24% 2.24% -1.33
May- 413 5 1.21% 2.72% 187} | 4 5o, |
Jun-99| 426 5 1.17% 2.30% 1.
Jul-99f 378 10 2.65% 2.59% 0.07] 1.0%
Aug- 338 7 2.07% 241% -0.404
Sep-99 ag2 6 1.53% 2.72% -1.44)
0ct-99 347 6 1.73% 261% .02} | 95% 1
Nov-99§. 375 6 1.60% 2.43% 1.0
Dec-99 394 4 1.02% 2.27% -1 0.0% S + et +
Jan-00 356 4]  1az%| 22m% 1, g8 2 8 8§ 8 888 8 8 8
[T i2Mo. Tl ] a779] 73] 1.53% 2.42% ¢ 22533 323382 8 3
Percent Trouble Reports on N and T Orders within 10 days - No Field Work

Residence ;
All CLECs SWBT 8.0% 1*
No. of #Trouble | % Trouble | % Trouble Z-Value 7.0%
Orders Reports Repoits Reports
5,366 319 5.94% 6.74% 2185} | 6.0% 4
5,695 344 6.04% 6.75% -2.00}
4,313 249 577% 6.09% -0.81f | 5:0%
4,082 267 6.54% 6.67% 0317 400 | -- - - -SWBT ﬁ
4,933 279 5.66% 5.89% 065 ——All CLECs
5.080 344 6.77% 6.60% 0a7}] 3.0% §
5,731 266 4.64% 6.11% 4.43
2.0% +
5,549 278 5.01% 6.38% -3.95
5914 286 4.84% 5.30% 1491 | 1.0% } |
5737 250 4.36% 6.04% soul .
6,299 330 5.24% 6.38% -3.42f | 00% b 3 8 3 8 3 8 3 8 ]
. 6,334 350 553%|  596% ., 3 A A A [
{ 2mo Tow ] “es,033] 3,562 | 5.48% 6.23% | b - <« 9 zZ o =
Business
A CLECS SWBT 5.0%
No. of #Trouble | % Trouble { % Trouble Z-Value 4.5% +
Orders Reports Reports Reports
Feb- 1.971 13 0.66% 3.44% ryr iRl I
Mar-99 1,809 5 0.28% 3.27% -7.ooF 35% § s .
Apr-99 1,751 3 0.17% 2.81% %571 3.0% 4 R :
May-99 1,223 12 0.98% 2.66% 347l oo | 000 el Y A SWBT |
Jun-99 1371 9 0.66% 2.63% 44 —— AN CLECS |
Juk 1,149 1 0.96% 2.98% -3.87) I
Aug- 1,515 2 0.13% 3.04% -.
Sep- 1,365 7 051% 4.31% -6.7?
Oct-99! 1,363 1" 0.81% 271% ~4.14;
Nov-99| 1,286 7 0.54% 343% -5.52
¥ 14 1.42% 3.64% -3 ~+—
ot | P | omm| aem| | 8 % % 8 88 8888 8 s
- : o = @ ] 2— & 3 3 3 @ 8 <] @ S
[ 12 Mo, Total] 16,443 | 9]  060%]  3.10%] w = = - < 9 2 o =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Houston
- Percent Trouble Reports on N and T Orders within 10 days - Field Work
- Residence
Measurement Al CLECs SWET 7.0%
No. 35 No. of # Trouble | % Trouble |- % Trouble Z-Vaiue
Orders Reports Reports Reports 6.0% 1
1,601 86 5.37% 5.33% 0.08 &
1,749 a7 5.55% 5.19% ossf | 3%
1,285 50 3.8%% 5.03% 1. 40% |
1,100 53 4.82% 5.58% -1.07] :
1,155 s2{  as0%|  s527% 218 | 300 | [C—®—ANICLECs |
1,255 60 4.78% 5.85% -1.58}
1,317 72 5.47% 5.13% 054} | 20% 1 }
1278 58 4.54% 5.41% -1.34]
1416 67 4.73% 5.16% 071} | 10% ]
1,259 66 5.24% 5.14% 0.16} v
0.0% e ey —
| tao| | arn| asm| o] % 8 8 8 8 8 8 8 8 8 8 8
: = : : : = 8 5 5 3 5§ 3 2 8 8 3 8 s
[ ewmotoat] 15911 769]  4.83%]  5.22%) L o o= = - < 9 £ o =
" I ———
Business 3
AN CLECs . SWBT
No. of # Trouble | % Trouble | % Trouble
Orders Reports Reports Reports
Feb- 455 12 2.64% 353%
Mar- 491 11 2.24% 3.02%
Apr- 520 5 0.96% 277%
May-99§ . 398 5 1.26% 3.47%
Jun-99} 482 1 2.28% 3.34%
Jut-99f 393 10 2.54% 3.38%
Aug- 466 19 4.08% 3.65%
Sep- 425 16 3.76% 3.01%
Oct-99 452 7 1.55% 2.96%
Nov-994 364 8 220% 3.22% .
Dec-99f an 13 3.50% 273% ogof | 0.0% —t — e —
Jan-00 362 1) 30e%]  3em 042 2 g 8 § 2 g g; 4 é’é 3% % ?é
{ 120, Total] | 5179 128]  247%] _ 821%] _ e 2 < 3 5 7 < ‘x_ £ 5 =
Percent Trouble Reports on N and T Orders within 10 days - No Field Work ~ T
All CLECs SWBT 12.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 10.0% ]
Feb- 5274 426 8.08% 9.71% -3.73}
Mar-g9| 5,340 437 8.18% 8.91% 1781 500, 4
Apr- 4,265 348 8.16% 8.65% -1.07}
May-99] 4141 335 8.09% 9.19% 23141 0% |
Jun-99 4,733 384 8.11% 8.37% 0.61
Juk-99 4776 420 8.79% 9.78% -2.1:1 0.0% |
Aug-99] 5,504 419 7.61% 8.30% 1.7
Sep-99] 5,199 a2 7.92% 9.03% -2.60) 205 )
Oct-99] 5719 a15 7.26% 8.44% 2.99 -
Nov-99 5,329 3853 6.62% 8.42% 44 00n S B
Dec-99 4977 370 7.43% 9.32% -4.29) -0% —— P
] Jan-00 5.736 .39 6.43% 8.14% -4.41 g § g § 2 g’ g, ‘é’ g g;a g 2
[2moToad [ 60993 ] 4688]  769%|  8.83%) v = = > 0 < o z a =
Business 1
All CLECs SWBT 6.0%
No. of # Trouble | % Trouble | % Trouble Z-Valuve
Orders Reports Reports Reports | 5.0% T .
Feb-99| 1,309 11 0.84% 412% -5.72 .
Mar-99 930 5 0.54% 367% 498 | 40m 1. et et 7
Apr-99) 1337 6 0.45% 3.07% 5. .. -’ )
May-991 858 6 0.70% 3.02% -3 3.0% § RS R SWBT |
Jun-99 1,057 3 0.28% 3.79% -5.89) —e— Al CLECs ]
Jukg9 667 5 0.75% 4.25% S |
Aug-99i 1,096 8 0.73% 459% -5.
Sep-99) 920 7 0.76% 481% -5.55
Oct-g9 1,247 5 0.40% 472% 7 1.0% ¢
Nov-go]. 1,205 3 0.25% 4.02% 6.54 WP
Dec-99 1,250 1 0.08% 4.54% 749 | 00% + e
J:fn-oo _ 902 “5 0.55% 422% -5.36} | 2 § @ g 2 § ?3» % g § % 2
12Mo. Toal] 12778 65| 051%]  401%] g3 <2 35 33 2 & =
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) South Texas
Percent Trouble Reports on N and T Orders within 10 days - Field Work 1
Residence ‘ —— —
Measurement All CLECs SWBT 6.0%
No. 35 ) No. of # Trouble | % Trouble | % Trouble Z-Value ||
Orders Reports Reports Reports 5.0%
Feb-98] 549 19 3.46% 4.88% 1.
Mar-99} 568 20 3.52% 4.44% -1.08) | 4.00% {
Apr- a82 15 3.11% 4.22% 1
May-99 348 13 3.74% 4.60% 78] | 300 LA ir’::ECS
Jun-98 487 16 3.29% 4.08% 0.87) ¢ :
Juk99 as8 17 3.48% 4.61% A7 e |
Aug-09f 578 18 311% 4.35%
Sep- 535 28 5.23% 4.26% N
Oct-99 473 23 4.86% 411% 10% 1
Nov-99) 487 21 431% 401% -
Dec-99) 493 14 2.84% 3.88% 0.0% e st
Jan-00} | 512 15 2.93% 3.52% 8 § § 3 3 g g 8 § 3 2 g
ity — iz TR T —— e 3 < o 3 -3 3 0 [o} o <
12Mo. Totaf{ 6,000 219 365%]  4.24%) L2 = = < v 2 o =
Business _
All CLECs SWBT
No. of # Trouble % Troubie | % Trouble Z-Value
Orders Reports Reports Reports
242 3 124% 2.63%
302 10 331% 2.94%
320 2 0.63% 2.34%
223 1 0.45% 291%
281 3 1.07% 2.45%
180 8 4.44% 2.95%
234 5 2.14% 3.13%
204 8 392% 3.40%
149 3 201% 3.07%
229 6 2.62% 2.72%
204 2 0.98% 2.34% et —+ ot +
250 7| 280% 2.12% & 8 8 8 83 8 &8 8 8 8 & 8
e — 2 55-5'5-3,9%8 32 ¢ &
T 2818] s8]  206% 276% ) “ = = S < @ 2 a 5
— Percent Trouble Reports on N and T Orders within 10 days - No Field Work
Residence
All CLECs SWBT 9.0%
No. of # Trouble % Trouble | % Trouble Z-Vaiue 8.0%
Orders Reports Reports Reports :
F : 2322 151 6.50% 7.96% 2471{ 7.0% {
Mar-99 2211 125 5.65% 7.50% 6.0% |
Apr- 1,807 89 4.93% 6.50%
May- 1,652 79 5.09% 7.44% 501 ety e e |le-e--- SWBT i
Jun-99] 1,983 9 4.84% 6.53% 4.0% 1 ——&— All CLECs
Jul-99] 2,117 15 5.43% 7.20% 0% | 1
Aug- 2,465 120 487% 6.87% ]
Sep- 2,614 135 5.16% 7.42% 2.0% 1
Oct-29) 2406 132 5.49% 757% 10% |
Nov-99 2482 121 4.88% 7.39%
Dec-99 2,827 9 350% 7.70% 0.0% = P 8: p by g e o o ?; pd
Jan-0o)| 2912 122 a19%|  710% % T i %ESZ_’,;%; g <
[ 2 Mo. Total] 27,698 | 1,384 5.00%]  7.25%) © 2 < = 5 ° % oo 2 o =
Business '
All CLECs SWET 9.0% }
No. of # Trouble % Trouble |} % Trouble Z-Value 8.0% 1 .
Orders Reports Reports Reports KR
Feb-99 1115 1 0.09% 262% 522 | 70% 1 SN
Mar-99) 1427 13 0.91% 3.11% <31 gon | N
Apr-99 1,317 3 0.23% 3.73% 652 N
May-99} 758 a 0.53% 253% a39f | 50% T RN | F SWeT |
Jun-99 792 4 0.51% 2.89% 388 | a.0% ¢} ) {|—e—anciecs ||}
Jul-99 770 16 2.08% 4.98% aall ol -
Aug-! 636 3 0.47% 5.25% 52731 - PR [
Sep-99) | 405 1 025% 7.86% s61}] 20% ¢ r
Oct-99) 218 1 0.24% 7.19% 541)] | oot |
Nov-98 658 3 0.46% 3.93% -4.48
0/ I — i e i i
Dec-99 426 0 0.00% 6.00% -5.17] °-°/°g g: 2 2 g @ § 2 3 @ P 2
Jan-00 — 44}27 I 3 0.68% . 400°/° -3.48{ ‘g ALB :Ll. ;?‘ S < g, g g- é é s
{12 w0, Toral] | 9,162 52]  057%]  4.20%] w2 < x S 7 < 0 2 98 =
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - POTS (Resale) Central / West Texas
Percent Trouble Reports on C Orders within 10 days - Field Work ]
Residence - - ﬁi
Measurement All CLECs SWBT 45.0%
No. 35 No. of # Trouble % Trouble 1 %.Trouble Z-Value 40.0%
Orders Reports Reports Reports rl
Feb- 11 3 27.27% 4.34% 3.01] ;| 35.0% 1
Mar-99) 5 2 40.00% 472%| Base<10| | 30.0%
Apr-99) 8 1 12.50% 421%| Base<10 4
May-99 14 1 7.14% 5.20% o2 { 0% A Pl SWBT
Jun-99 7 0 0.00% 4.87% ) Base<10{ | 20.0% ——&— All CLECs :
Juk-99 1 1 9.09% 5.46% 081 | oo |
Aug- 8 1 12.50% 4.83%| Base<10)
Sep- 10 0 0.00% 4.56% 0.92] | 10.0%
Oct-99 7 0 0.00% ag0%| Base<tof| 5o ) .. °
Nov-99 8 0 0.00% 401%| Base<10
0.0% e y——o—o—4
e R B TR R RS EREE H
e - . 4 § § ¥ £ 3 2 2 %8 3 3 §
T 12 Mo. Tota] 9] 0]  10.42% 4.60% ] : L E T 3z S < o © 2 o0 5
Business
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble
| Orders Reports Reports Reports H
Feb-99 10 1 10.00% 2.99%
Mar-99) 12 1 8.33% 2.74%
Apr- 13 1 7.69% 3.16%
May-99) 12 2 16.67% az%| 2084 | /S X QL. SWBT
Jun-99 8 3] 37.50% 2.11% —&— AN CLECs | ||
Jut-99] 10 0 0.00% 2.67%
Aug- 7 0 0.00% 3.11%
Sep-99% 1 1 9.09% 2.18%
oa-ss‘ 1 1 9.09% 3.05%
Nov-99} | 9 1 11.11% 3.15% Ry SIS LRI AN
Dec-99} ! 1 1 9.09% 3.95% " ——
Jan-00} 9 0 0.00% 3.06% g 8 8 8 &8 & 8
~ et - . 3 & 2 8‘ 2 & &
12 Mo. Tota ] 123 2] e7e%|  3.01%) S 2 48 z & S
Percent Trouble Reports on C Orders within 10 days - No Field Work
= s s e :
All CLECs SWET 1.6%
No. of #Trouble | % Trouble | % Trouble Z-Value 1.4% e
Orders Reports Reports Reports el ..
Feb-99}. 6,973 49 0.70% 1.14% 3400 | 1291 . . ’ N
Mar-99} 7,063 43 0.61% 1.18% 441 T R
Apr-99 7,991 45 0.56% 0.98% 375({ 10% 1 T T
May-QSk': 25,384 127 0.50% 1.37% STV, § P [-..-.sweT
Jun-9gf 11,356 84 0.74% 1.27% -4.95 4 ——&— Al GLECs |
Jul-99| 7,206 51 0.71% 1.44% 5.1} | 0.6% ¢
Aug-99] 7,066 40 0.57% 1.36% -5.62! 0.4% | b
Sep-99 6,832 47 0.69% 1.22% -3.94 :
Oct-99 6,800 52 0.76% 1.12% 274 | 02% 4
Nov-99| 7,521 aa 0.59% 0.93% -3
Dec-99] 7,893 50 0.63% 0.94% 2.7 °-°°/°g s 5 % 3 3 8 3 8 3 8 8
Jgnoo : 8896 40 0.45% ~1.01% -524| -é T & .§~ § 3 g, % 5 é g g
[ i2mo. Total [ 110989 672] _ oet%] _ 1.16%) £ 2 < 5 7 X e © 2 0 5
Business
Al CLECs SWBT 3.0%
No. of #Trouble | % Trouble [ % Trouble Z-Value
Orders Reports. Reports Reports 2.5%
Feb-99) 699 12 1.72% 1.41% 068
Mar-99 938 12 1.28% 1.36% 020 | 500,
Apr-gaf 1,255 7 0.56% 1.18% 202 )
May-99] 6,198 a1 0.66% 1.53% 527 4 5o
Jun-99 3,764 23 0.61% 1.40% -3.98]
Jul-99 1,562 16 1.02% 1.47% et 1
Aug-99] 1,330 25 1.88% 1.68% 0.54
Sep-99| 734 14 1.91% 1.39% 1.8
Oct-99 717 9 1.26% 1.56% 0es]] 05%
Nov-99) 1,010 14 1.39% 1.33% o014} |
Dec-99) 727 17 2.34% 1.33% 2.32 °~°%m P A * T L
] Jan-00 708 18 2.54% 1.24% 3.041' ¢ 3 § g 8 § g 8 g 8 2 8 |
- - 53 3 D (=3
[T2Mo. Toal]] 19.642] 208]  1.06%]  1.42%] £ 2 <2 3> 2 8 6 2 48 3%
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) Dallas / Ft. Worth
Percent Trouble Reports on C Orders within 10 days - Field Work
. Residence ;
Moasurement Al CLECs SWBT 45.0%
No. 35 No. of # Trouble % Trouble | % Trouble Z-Vaiue 1 40.0% 1 u
Orders Reports Reports Reports
15 6 40.00% 4.33% 6. 35.0%
18 2 11.11% 4.48% 141 | 20.0% 1
15 1 6.67% 429% 0.4 o
67 1 1.49% 5.18% a3ef B\ e SWBT |
12 2 16.67% 4.77% 28011 20.0% | —&—AllCLECs
17 1 5.88% 5.29% 017l | som b
9 1 11.11% 4.36% ] Base < 10]
11 1 9.09% 4.37% 1.01f | 10.0% 1
1 0 0.00% 4.70% .02l 500 1
13 1 7.69% 4.88% 0.73} 005 ) o ‘ |
N o oom| | acl| § 8 8888888838
eyt Lreremrer . e - 2 5 8§ ¥ 5§53 9 8 8 38 8 s
12 Mo, Toall] 200 18] 766%]  457%)" L 2 < = S < @ z 0 -
: : . : —— -
Business ]
All CLECs SWEBT 12.0%
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 1 10.0%
29 2 6.90% 2.3%%
a2 0 0.00% 3.18%
27 o 0.00% 3.06%
53 3 5.66% 4.17% —.e-
17 o 0.00% 2.12% —&—All CLECs |
30 2 6.67% 2.42% A
19 1 5.26% 2.88% 4700 .
18 o 0.00% 2.36% NS AUVPEE AR U SRUPE (Y b |
27 2 7.41% 2.45% ) ¢
24 0 0.00% 3.06%
19 2 10.53% 281% et
23 0 0.00% 3.09% § 23 8 &8 8 8 § 8 8
e § 53 2 § 3% 3 $ s
318] 2] s77%]  282%] - _ L 2 o 5
Percent Trouble Reports on C Orders within 10 days - No Field Work — _____
N Residence ] o |
; All CLECs SWBT 1.6%
No. of # Trouble | % Trouble | % Trouble Z-Value 1.4% |
Orders Reports Reports Reports T R :
Fab- 13,356 60 0.45% 1.08% s.aai 12%T AU ;
Mar-99 12,865 70 0.54% 1.09% 593y  p--e-ccC : Treaemonee e
Apr- 14,858 72 0.48% 1.12% 73t} 10% ¢
May-99¢ | 36,266 183 0.50% 1.26% 12508 gl e SWBT
Jun-98f 18,485 87 0.47% 1.17% -8. ——— Al CLEGs |
Jul-g9) 17,192 99 0.58% 1.33% -854}1 0.6% :
Aug-99 15.378 70 0.46% 1.19% a2l Q/N—W/A\o |
Sep- 15,998 70 0.44% 1.07% 769§ E‘i
Oct-99i 15,344 78 0.51% 1.10% 6.94|1 0.2% -
Nov-99 16,647 91 0.55% 1.11% -6.84 o
Dec-99| 16.901 97 0.57% 1.10% -6.48 O'O%g s 3 3 2 8 2 2 2 28 3 8
‘Jan-OO’ 17,419 ‘ 81M 0.47% 1.02% -7.161 -é 4 L ;. 5 :3’ g, g g é g 5
12 Mo, Totalj | 210.709] 1,058 050%]  1.14%]} e o= < oz 5 < @ < o =
Business ; —
All CLECS SWBT 2.5%
No. of # Trouble % Trouble | % Trouble Z-Value
QOrders Reports Reports Reports
Feb-9} 1,082 13 1.20% 1.58% oorl] 29%1
Mar-99) 1,410 18 1.28% 1.42% 0.
Apr-got 1 1125 15 1.33% 1.29% 01141 1.5%
May-99] | 9,100 51 0.56% 157% -7.38 . sweT
Jun-98] 3594 22 0.61% 151% oul TS 1 ~—&— Al CLECs |
Jul-89 2,149 20 0.93% 1.50% 212} 0% 1 —
Aug- 1,415 21 1.48% 1.40% o.28f
Se| 1173 16 1.36% 1.47% -0.31 0.5%
Oct-99] 1,382 21 1.52% 1.35% 0.5:
Nov-99) 1,445 24 1.66% 1.37% o.
Dec-99 1,057 23 2.18% 1.45% 1.94)1 0-0% —t————br——i— e X
Jan-00; | 965 11 1.14% 1.34% 0.52} | § § § g’i %’ §’= i § 8 % % §
— Z e 13 @ o ]
I T2mo. Taaff [ 25,897 255 098% ] 1.43%] t £ 233323822383
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

January 2000

Houston

Racick

Percent Trouble Reports on C Orders within 10 days - Field Work

|
Measurement All CLECS SWBT 180.0%
No. 35 No. of # Trouble | % Trouble | % Trouble Z-Value 160.0% +
Reports Reports Reports
8 57.14% 5.33% 140.0% |
17| 170.00% 5.19% 120.0% }
2 11.11% 5.03% ]
o 0.00% 5.58% weersd Ve SWBT
0 0.00% 527% 80.0% —&—All CLECs |
0 0.00% 5.85% 60.0% |
o 0.00% 5.13%
(] 0.00% 5.41% 40.0% 1
2 20.00% 5.16% 20.0% |
o 0.00% 5.14% Y TS T CEP TP 400 PP |
ol oowe] ason N EEREEEREEEEREE
e L 2 5 55 53 3§83 35 38 %
20]  20.28% 5.22%] vz z = < z2 8 = __1]
Business _ vﬁ
All CLECs SWBT
¥ Trouble | % Troutie | % Trouble | Z-Value
Reports Repors Reports
2 11.11% 2.65% 2.20] |
0 0.00% 2.60% 061
0 0.00% 3.14% -0.67,
2 8.00% 3.59% 1.7}
0 0.00% 2.51% -0.68} |
0 0.00% 2.72% 0.
0 0.00% 2.26% 0.55
1 3.70% 2.49% 0.40f
o 0.00% 1.64% 065)4 .. b-%-"T) Y-l
2 11.11% 1.75% 2.95
0 0.00% 1.88% 044f| 00% b
1]  16.67% 1.62% | Base<1 §§§§§§§§§§§§ ]
[ s o] . E227332838% %% i
Percent Trouble Reports on C Orders within 10 days - No Field Work T
= ’ , - -
All CLECs SWBT 1.8%
No. of # Trouble | % Trouble | % Trouble | Z-Value 16% | -
Orders Reports Reports Reports .. P .
13,346 74 0.55% 155% 920 14% 1 “v-..f Tl .
14,268 67 0.47% 1.40% 037} 1209, 1 Teeealet T
14,489 79 0.55% 1.37% -8.45}.
33,832 188 0.56% 1.50% azgef] 1% T - Swer
16,920 114 0.67% 1.50% 8691 0.8% | | |—e— AN CLECS
15,232 100 0.66% 1.62% 9. 06% L
16,030 94 0.59% 1.38% -8. 1
14,489 98 0.68% 1.32% -6.68}] 04%
23,355 119 051% 1.24% 992} ! 500 |
16,561 106 0.64% 1.22% -6.66}
16,334 93 0.57% 131% -8.18 O-O%g: P gL: ;8 P ; P, 2 2
15,828 121 0.76% 121% -5, 2 3 5 : £ % 2% ‘% g g s £
{12 Mo. Total] | 210,684 ] 1263 059%]  1.38%)] e = = = < = @ =
Business
All CLECs SWBT 3.5%
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports 3.0%
Feb-99] 669 10 1.49% 1.68% -0.37)
Mar-99 681 12 1.76% 1.78% .04} | 25%
Apr-99}: 962 12 1.46% 1.29% 044f ) , oo |
May-99] 7,136 63 0.88% 1.92% PAT! S A B R A SR S N O SWBT ikl
Jun-99 5,407 47 0.87% 2.00% 5. 1.5% 4 ——— Al CLECS§
Juk 2,102 21 1.00% 1.77% 26
Aug- 1,825 21 1.15% 1.66% 1694 1.0% |
Sep- 1,439 13 0.90% 1.58% -2.05§,
Oct-99¢ 1519 14 0.92% 1.53% -1.92f{ 05%
Nov-99 1,368 44 3.22% 1.42% s.as| - o H
Dec-99) 1111 12 1.08% 1.65% 149} 0-0% +
snool] meo| 2| sum| sswe| swl| % 3 8 8 %88 888388
RN, s - i = 3 < < =} = 3 O o o @ o
| 72mo Total [ 24,987 295 1.18%]  1.65%) w2 = - < @ 2 o6 = }i
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - POTS (Resale) South Texas
Percent Trouble Reports on C Orders within 10 days - Field Work ]
' Residence — —
Measurement All CLECs SWBT 40.0%
No. 35 ; No. of # Trouble | % Trouble | % Trouble Z-Value |- 25.0% 1
Orders Reports Reports Reports i
10 2 20.00% 4.88% 171 | 30.0% §
8 3 37.50% 4.44%| Base <10}
5 0 0.00% 422%| Base<10}; 25-°ﬂ
6 0 0.00% a60%( Base<tod) o0 O\ (]t SwWeT .
7 1 14.29% 4.08%| Base<10}] —<—AIICLECs
5 ) 0.00% 461%| Base<10]| 15.0%
5 ) 0.00% 435%| Base<tol{ |
9 0 0.00% 426%| Base <10},
1 0 0.00% 411%| Base<10f| s0%d-.....\ .. .of  Neeei L
3 0 0.00% 4.01%| Base <10
3 ol  0.00% 388% | Base<10|" °'°°/°g 2 8 2 & 8 ; ; g ; ; 4
: 3 0 0.00% 3_,52% Base < 10§ - _g L% 2‘ g 2:-‘ g g_ g % g g
ps 3 923%] ‘—‘-"4_24% S © 2 4 s 5 2 x o 2 o =
Business ]
Al CLECs SWBT 16.0%
No. of #Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 14.0% 1
17 0 0.00% 4.00% -0. 12.0% |
8 o 0.00% 4.07%| Base<t
12 1 8.33% 3.99% 076} 10.0% 1 ”
19 1 5.26% 4.72% ] I A SwWBT
8 0 0.00% 230%| Base<10) ——&— All CLECs
5 0 0.00% 291%| Base<10f{ 6.0% |
1 o 0.00% 1.60% -0.
6 ol  0.00% 396% | Base<tof{ *0% 7" o i
7 1| 1420% a34%| Base<10]] 200 | DI
5 0 0.00% 344% | Base<1 N
4 ) 0.00% 2.61% | Base<10}{ 0.0% $ —r—— -t ——%
: 9 ol  oo00% 3.10%| Base<1 8 8 8 8 § 8 8 8 8 8 8 8
e 2ael f s F 5 F L% g 8 F 5 0§k l
] 3] 270%]  s43%} . L 2 < 3 5 7 < @ zZ o 5
Percent Trouble Reports on C Orders within 10 days - No Field Work
Al CLECs SWBT 1.6% l
No. of #Trouble | % Trouble | % Trouble | Zzvaie |! .. | 1
Orders Reports Reports Reports AR K L .
Feb-gsl 5416 27 0.50% 1.18% 462 | 12% 4. R S
Mar-99} 1 5,263 33 0.63% 1.15% -3.52} | e
Apr-99 5,709 29 051% 1.03% -3, 1.0% ¢
May-99 17,211 8 0.50% 1.37% -9. 0.8% Jr ------ sweT ||
Jun-99 8,993 78 0.87% 1.23% -3, ——All CLECs
Juk-99 5,149 29 0.56% 1.26% a46l] 0.6% 4
Aug- 5179 30 0.58% 1.46% S2Y L 1 ’
Sep-99 5510 30 0.54% 129% a8
Oct-99 5,920 3 0.52% 1.46% 597} 02% t
Nov-99 5,665 24 042% 1.38% 5.12}
Dec-99 7,059 24 0.34% 1.18% 651]] 00% by g; P 8 T e ; é 3
ool eas) 2] oww] vaw) e} 3 3FOTOYOIORLZOYOGOQ
[ 32 mo. Total 83,319 | aa5]  053%]  1.27%) e = T = 5 < o © 2 0 5
Business .
AN CLECs SWBT 3.0%
No. of # Trouble | % Trouble | % Trouble Z-Value
: Orders Reports Reports Reports 25%
Feb:j 729 6 0.82% 1.33% -1.18]
Mar- 1,005 10 1.00% 1.62% -1.58§ | 2.0%
Apr-99} | 927 6 0.65% 1.38% 1.8 L
May-99} 4,065 22| osen|  1.69% 5500 | 50, | 1
Jun-98) 5,022 27 0.54% 1.62% -5.8 ’ ;
Juk99 1,394 11 0.79% 1.49% 2.1 1.0% ’ E
Aug-9 1,189 9 0.76% 1.96% 2. )
Sep- 1,069 10 0.94% 1.77% 2,08
Oct-99) 950 8 0.84% 1.79% 219 95%
Nov-99) 830 15 1.81% 1.55% 058} |
Dec-99) 529 14 2.65% 1.50% 212} 00% — T o e o o o o
Jan-00) 693 1 1.58% 1.46% 0.28 2 ¢ § % 2 2 §, 3 8 3 % 2 ]
|12 Mo. Total] | 18,402 | 149]  os1%]  1e1%}ii £ 22 £ 333338 2 8 3
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PERFORMANCE MEASUREMENT TRACKING January 2000

Provisioning - UNE Loop and Port Combination Central / West Texas
Percent Trouble Reports on N and T Orders within 10 days
Field Work 45%
Measurement Al CLECs SWBT =
No. 35 No. of # Trouble | % Trouble ! % Trousle | Z-vae 4.0% }
Orders Reports Reports Reports e
35% 4 -
3.0%
25% +
2%t Swer |
1.5% + ~—&—All CLECs !
Aug-99) 0 0 na 426% | Base <10} | —
Sep-99} | 0 0 wa 403% | Base<10}| 1.0% {
0ct-99 0 0 na 4.19% | Base<10f | .
Nov- 0 0 na 351% | Base<10 |
Dec-98{ 0 0 na 363%| Base<10}] 00% -
Jan. L 0 0 wa 3.79% Base < 10 % §
[z mo.Tou} ] 0 0 wal  38%] i o S
No Field Work 8.0%
ANl CLECs SWBT -
No. of # Trouple | % Trouble | % Trouble Z-Vahie 7.0% 1
Orders Reports Reports Reports W
6.0% 1
5.0%
4.0% l
3.0%
Aug-99] | 1 0 0.00% 6.56% | Base<10 )
Sep-99 ) 0 a 6.80% | Base<10]] 29%]
Oct-99} o 0 wa 6.93% | Base<10{{ { e, !
Nov-99 0 0 na 6.12% | Base <10
Dec-99 0 0 wa 6.55% | Base<10]| 0.0%
Jan 0 0 na 6.31%
| 12Mo. Totatf | 1] o]  000% 6.55% L
Percent Trouble Reports on C Orders within 10 days
Field Work '
ATGLECS SWEBT 4.0%
No. of # Trouble | % Trouble | % Trouble | 2Z-Valve as% t ‘
Orders Reports Reports Reports
3.0% § 1
25% } o
2.0% +
l sl SWBT
Aug-99} a7 0 0.00% 291% sl ——@——AlCLECs
Sep-99} | 119 0 0.00% 2.40% -1.7% .
Oct-991 179 [} 0.00% 3.38% -2.508{ 05% {
Nov-99 245 o 0.00% 2.50% -2.50]
. 1 0.0% e SR =
Dec-99 228 0 0.00% 279% 255 o 2 2 % 2 8 8
Jan-00 247 0 0.00% 2.52% -2.52 % ; g I3 2
- - - - 3 -]
[ 12m0. Total 1,065 | of  000% 2.74% < @ 2 8 3
No Field Work 2.5%
All CLECs SWBT -
No. of #Trouble | % Trouble | % Trouble | Z-value
Orders Reports Reports Reports 20% | b
1.5% 1 L,
1.0%} PP )
) R B PR SWBT
Aug-99 1,600 28 1.75% 1.41% 1.1 —&—All CLECs
Sep-99 7.816 133 1.70% 124% 3.55] | 0.5%
Oct 5,634 97 1.72% 1.19% 3.63
Nov-99 3,382 a8 1.42% 1.00% 2.42
Dec-99] 4,170 63 151% 0.99% 3.30} | 0.0% t —
Jan-00) 3,936 79 2.01% 1.04% 5.83] i % g 8 3 §
by - " 3 3
[Tizmo. o) ] 26538] aa8]  1e9%]| 115% < 0 2 3 =
- iy "
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combination Dallas / Ft. Worth
Percent Trouble Reports on N and T Orders within 10 days
Field Work 45%
Measurement All CLECs SWBT -
No. 35 No. of # Trouble | % Trouble | % Trouble Z-Value 4.0% + LeemT T
Orders Reports Reports Reports L b .
3.5% . .‘
3.0%
2.5% 1
201 T SWBT
1.5% ——— Al CLECs
Aug-99 0 0 na 3.80% | Base< 10| 1
; 4 0 na 3.86% ] Base<10}| 1.0% ]
Oct- 0 0 na 403% | Base<10f{ ;.o
Nov-! 0 0 n/a 4.11% Base < 10|
Dec-! ° 0 na 3.82%| Base<1t0}| 0-0% - St
Jan 0 0 na 3.39% | Base < 10} § z g 2 2 9
 —— - ' - - : B - 3 (<3 [ 8
' TotaH| o] 0] nal  3.83%| < @ £ & =
No Field Work
A GLECs SWBT 7.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value N .
Orders Reports Reports Reports 6.0% 1 ST EEAARREN
5.0% 1 et
4.0% v
0% T e SWBT
: —4—— All CLECs
Aug- 0 0 wa 5.80% Base < 10]] 2.0% +
Sep- 0 2 n/a 6.17% Base < 10,
Oct- 0 ° na 4.98%| Base<10]] 1.0%
Nov- [ /] na 5.77% Base < 10
Dec-99} | ] 1 wa 6.09% | Base<1 0.0% ol g -4
Jan-00i 0 0 na 5.60% Base < 10 i % § 2 2 §
- e - ot 3 [ 2 o a
1 12 Mo. Total] ] ol 3] wal  573%1 : Z o 9 2 o S
= - —
Percent Trouble Reports on C Orders within 10 days
Field Work '
All GLECs SWBT 3.0%
No. of # Trouble | % Trouble | % Trouble | Z-Value
Orders Reports Reports Reports 2.5% Tt e,
2.0%
15% +
...... SWEBT
1.0%
182 0 0.00% 253% -2.17] ° —&— AICLECs
212 o 0.00% 2.41% -2.29)
0.5%
346 0 0.00% 2.40% 291
288 0 0.00% 2.33% 262 {
370 0 0.00% 2.26% 2.92f] 0:0% * ; é PR GE
317 0 0.00% 2.29% -2.72 ? § 8 8 8 8
- - - g 8§ 5 3 8 §
| 12Mo. Totall 1715 ol  o0.00% 2.37% } <
No Field Work o
AW CLECs SWET 25%
No. of #Trouble | % Trouble | % Trouble | Z-value 1
Orders Reports Reports Reports 2.0% +
0%
1.5%
I 0%+ T sweT |
Aug-99 8.002 104 1.30% 1.22% 0.66 —— ANl CLECs ||
Sep-99 10,907 125 1.15% 1.13% 0191} os% |
Oct-99) 7,926 147 1.85% 1.14% 5.87]
Nov-99 5,885 1 1.89% 1.15% 5.18
¥ 0.0% - R S
Dec-99 5,558 132 2.37% 1.15% 8.38) 0% s 3 3 3 3 3
_Jan 6096} 116 1.90% 1.06% 6.32) 2 3 Z § T L
[Tiemo.towl]  aasrr] | 7a5] 166%]  1.14%] < o © e -
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combination Houston
Percent Trouble Reports on N and T Orders within 10 days 1
Field Work 5.0
Measurement All CLECs SWBT il ...
No. 35 No. of # Trouble | % Trouble | % Trouble | Z-value 4.5%
Orgers Reports Reports Reports 4.0% |
35% 1
3.0%
2.5% 1
200+ e Swer
—&—All CLECs |
Aug-99 o o wa 4.72% | Base<10] | 1.5% 1
Sep-98} | 4] 0 n/a 4.69% Base < 10| 1.0% 4
Oct- [} 0 n/a 4.44% Base < 10} i 0.5%
Nov- 0 0 na 455%| Base<t0f]
Dec-99) o o wa 440%| Base<10}| 00% S
Jan-00 o o na 4.20%| Base <10 §, 2 ‘é’ g>: % §
e - - - ' 3 D o [
12 Mo, Total}- of ol nal asi%] < @ 2 2 8
No Field Work 10.0%
All CLECs SWBT -
No. of #Trouble | % Trouble | % Trouble | Z-vaive 9.0% 1
Orders Reporis Reports Reports .-
8.0%
7.0%
6.0% 1
5.0%
4.0%
Aug-99} 0 ] na 8.05% | Base<t0}] 3.0%
Sep-99 1 0 0.00% 873% | Base<10f| g9 |
Oct: 1 0 0.00% B15% | Base<toff
Nov- o0 ° na 8.06% | Base <10 o
Dec-99| [ 1 va 891%| Base<to}] 0.0% >
Jan-00} 0 1 wa 7.75% | Base <10 8
— g
{12 Mo. Totaf} | 2] 2} 100.00%]  8.26%) <

Percent Trouble aopons on C Orders within 10 days

Field Work 2.0%
All CLECs SWBT -
No. of #Troucle | % Trouble | % Trouble | 2-value .
Orders Reports Reports Reports 2.5% ] AN
20% {
1.5% 1 :
: 1.0% | —e—an cLECs |
Aug-99 72 0 0.00% 272% 142 —&——ANCLECs
Sep-99) 176 0 0.00% 2.44% -2.19 ! i #
Oct- 374 0 0.00% 2.14% 288 05% T
Nov-! 282 0 0.00% 2.36% 2.61
Dec- 438 0 0.00% 2.17% -3.12} | 0.0% 2 g
Jan-00 383 0 0.00% 2.13% -2.89; % ‘é’ "5’ % s §
- - — 3 o ] 4
[ 12 0. Total] 1,725 | ol  o0o00%]|  233%} < & = o =
. - — =
No Field Work
2.5%
Al CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value i
Orders Reports Reports Reports 2.0% l
b
1.5% | i
10% } foeve--SWBT |
Aug- 2,073 a3 2.07% 1.42% 2.52] ——All CLECs |}
Sep-99 11,987 169 142% 1.35% 057 | o5% # H
Oct-99 9.471 178 1.88% 1.29% 5.01 _
Nov-99| 6,623 101 1.52% 1.25% 1.99)
Dec-99/ 10,686 204 1.91% 1.35% 4.84} | 0.0% c’ m j’ ;
Jan-00 7514 140 1.86% 1.25% 4.68 % ; : 3 ; §
; - 3 3 @&
[ 12mo Torad] — as304] 85|  173%l  132%]) < @ 2 a8
s
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PERFORMANCE MEASUREMENT TRACKING January 2000
Provisioning - UNE Loop and Port Combination South Texas
Percent Trouble Reports on N and T Orders within 10 days
Field Work '
Measurement } All CLECs SWBT 4.5%
No. 35 No. of #Trouble | % Trouble { % Trouble Z-Value 4.0% 1 ceeel,
Orders Reports Reports Reports Teeall
3.5% Teel
3.0%
25%
2o e swer 1|l
1.5% —&——All CLECs |
Aug-99) 0 0 wa 4.01% | Base <10 i
Sep-99} | 0 0 wa 4.02% | Base<10f{ 1.0%
Oct-99{ | 0 0 na 379% | Base<10f| oo
Nov-99) (/] 0 n/a 3.65% Base < 10
Dec: 0 0 na 350%| Base<10f| 0.0% s g
Jan 0 0 na 3.18% Base < 10} - 2 3 §
- - - - [~} o
1 12 Mo. Total}§ ol 0] nal  3.88%] = o0 =
No Field Work
Al CLECs SWBT 8.0%
No. of # Trouble % Trouble | % Trouble Z-Value 7.0%
Qrders Reports Reports Reports
6.0% ]
5.0%
4.0% )
------ SWBT |
80% 1 —&—All CLECs|
0 0 na 6.77% | Base < 10} »
1 0 0.00% 7.45% | Base<t0]| 2%
0 0 n/a 7.54% | Base<10]{ 4o,
[ 0 na 7.15% Base < 10
0 0 na 7.60% | Base<10f] 0.0% g
0 0 n/a 6.88% | Base < 10 2 %
- 4 a
I 12mo0. Tow} ] 1] ol 0.00%] 721%]} - a -
Percent Trouble Reports on C Orders within 10 days
— - PR L ST
Field Work
All CLECs SwaT 4.0% l
No. of # Trouble | % Trouble | % Trouble | Z-value 3.5% ﬁ
Orders Reports Reports Reports :
3.0%
2.5% {
2.0%
sy e SWBT
Aug- 18 0 0.00% 2.37% oesll | =—#—— AN CLECs |
Sep-99 60 0 0.00% 2.87% 1. e
Oct-99| 107 0 0.00% 3.53% 1981 0.5% |
Nov-99) 102 0 0.00% 2.67% -1.67|
Dec-99 120 0 0.00% 2.09% +1.60] | 0.0% 2
Jan % o 0.00% 2.57% -1.57 2 2 2
v a z o .}
|12 Mo Total} { 501 ] o] _oo0o0% 2.68% } < o »
s -
No Field Work 2.5%
All CLECs SWBT i
No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports 2.0%
1.5%
1.0%
Aug-99 1,425 27 1.89% 1.52% 1.15{
Sep-99 6,290 67 1.07% 1.36% -1.99} | 0.5% |
Oct-99] 4,147 67 1.62% 1.51% 0.57
Nov- 223 39 1.74% 1.40% 1.37
Dec- 2,752 42 1.53% 1.22% 1.43( | 0.0% 0 pe
Jan-004 | 2,978 58 1.95% 1.27% 3.24] 2 g §
- - m—v - - [+] (]
1 12mo.Tota] | 19828 0]  151%]  1.38% z o =
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